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Centre for Equality Rights in Accommodation

CERA - The Centre for Equality Rights in Accommodation, founded
in 1986, is a province-wide, non-profit organization that promotes
human rights in housing. CERA works to remove the barriers that
keep disadvantaged individuals and families from accessing and
retaining the housing they need. CERA has become a world leader in
using both domestic and international human rights law to address
issues of homelessness and poverty. We work collaboratively with
non-governmental organizations in Canada and in other countries to
promote and enforce economic and social rights.

BB Azour cERA

The general objectives of CERA are to:

% Promote knowledge and enforcement of human rights in
housing among disadvantaged groups and individuals;

+ Provide educational materials and programs in housing and
human rights to groups whose human rights may have been
violated, to landlords, to service providers and to the public
at large;

« To provide representation to disadvantaged groups and
individuals who believe their human rights have been
infringed;

% To encourage and facilitate effective public education and
enforcement of human rights by provincial, national and
international commissions, agencies, organizations and
institutions and by governments;
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« To engage in research into human rights in housing as they
affect disadvantaged groups.

To carry out these objectives, CERA has established several
programs and engages in various activities:
+» WOMEN’S HOUSING RIGHTS PROGRAM
% HUMAN RIGHTS CASEWORK
+»» TEST CASE LITIGATION
< EARLY INTERVENTION-EVICTION PREVENTION PROGRAM
++ PUBLIC EDUCATION AND OUTREACH
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The Chair of CERA’s Board of Directors,

Michelle Mulgrave

MESSAGE FROM THE CHAIR

I am very happy to provide to you, on behalf of CERA’s Board of
Directors, the Annual Report for the 2008/2009 fiscal year. During this
year CERA continued to provide our core services to hundreds of people
facing barriers with respect to housing in Ontario. We provided one-on-
one human rights in housing assistance to almost 500 individuals and
families and eviction prevention services to close to 1,400 tenants. The
CERA-Ottawa office took some preliminary steps to open its doors to
clients and we are hopeful to develop more of an on the ground presence
in Ottawa in the next few years.

Of course, beyond these essential services, CERA continued to play a
vital role in addressing the housing issues of those most in need in
Ontario and across the country through a variety of innovative projects
such as Early Intervention Eviction Prevention and Housing Options for
Women. CERA also substantially contributed to discussions and debates
nationally and internationally regarding claiming and enforcing of
economic and social rights.

A highlight this past year was the work CERA undertook on Canada’s
Universal Periodic Review. Working collaboratively with the Social
Rights Advocacy Centre, Amnesty International, the Council for
Canadians with Disabilities, the Native Women’s Association of Canada
and TROVEPO in Quebec, CERA co-convened 5 workshops across the
country to inform organizations about this new United Nations review
process, to encourage their participation and to facilitate engagement
between government and civil society. As a result, CERA met with more
than 125 organizations and took their human rights concerns to Geneva
to ensure other States are well aware of the social and economic
conditions in Canada. This work not only allowed CERA to forge new
relationships with national NGOs, but produced important results with
several strong recommendations for Canada to improve its human rights
record in the areas of housing, homelessness and women’s rights.

CERA also wundertook a groundbreaking audit to measure
discrimination in housing in Toronto. The discrimination audit
matched two people for all personal characteristics (such as occupation,
sex, age, income level, etc.) other than the one that might lead to
discrimination. These “paired testers” then contacted almost 1,000
housing providers to inquire about available apartments and the
treatment they received was closely monitored. We created profiles to
test discrimination against single mothers, Black single mothers, people
living with mental illness, South Asian people and individuals receiving
social assistance and found significant levels of discrimination against
all of these equality-seeking groups.

As Chair of the Board, I remain amazed that this small, modestly
resourced organization continues to have such a huge impact on
individuals, families, and communities. Credit must be paid to the
highly skilled staff, whose commitment, energy, and creativity ensure
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the success of every project and program. Of course the everyday
functioning of CERA relies on the dedication and talent of volunteers
and student placements, who play an integral role in the implementation
of CERA projects and casework. The Board has also played a key role in
ensuring CERA continues to thrive, by providing guidance and
leadership. I take this opportunity to give sincere thanks to CERA Staff,
volunteers, student placements, and Board members.

I would also like to acknowledge the support of our funders and
encourage them to sustain and increase their support for the phenomenal
work of CERA: the Atkinson Charitable Foundation, The Law
Foundation of Ontario, Status of Women Canada, Canadian Heritage, the
City of Toronto, the Ontario Victim Services Secretariat, Oxfam Canada
and the United Way of Greater Toronto

Michelle Mulgrave, Chair

WOMEN’S HOUSING RIGHTS
PROGRAM

Women’s insecure housing and homelessness is one of the
most pressing issues for low income women in Canada today.
CERA’s Women’s Housing Rights Program is designed to
address low-income women’s housing inequality through a
broad range of activities. What follows are highlights from the
program:

NATIONAL WORKING GROUP ON WOMEN AND
HOUSING

In April 2007, CERA received funding from Status of Women
Canada for an 18-month project for the continued work of the
National Working Group on Women and Housing (NWGQG)
entitled Housing Opportunities for Women. During 2008/2009,
the NWG continued to work with women at the local level to
raise the profile of women’s housing issues. To this end, we
travelled to Regina and had successful meetings with local
Aboriginal women and organizations as well as with
mainstream organizations. As a result of our visit, we were
able to assist approximately 50 Aboriginal households in public
housing (mostly headed by Aboriginal women) to maintain
their housing despite threats of eviction. We also joined forces
with the Ontario Native Women’s Association (ONWA) and
hosted the first-ever human rights and housing workshop in
Thunder Bay, Ontario. The meeting was extremely well
attended and laid a good foundation for an ongoing relationship

CERA’s Acting Executive Director/
Women’s Program Director, Leilani Farha
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Shiping Liu, a human rights claimant, and
her son Edwin.

with ONWA. The NWG also produced a number of resources
related to women’s housing rights, revamped its website and
incorporated, adopting a new name: the Women’s Housing
Equality Network.

CEDAW REVIEW OF CANADA

In 2008, CERA participated with a number of other
organizations including the Canadian Feminist Alliance for
International Action in the review of Canada by the UN
Committee on the Elimination of Discrimination Against
Women (CEDAW) by attending a pre-sessional working
group, providing the Committee with written submissions on
women and housing, and attending the actual review in
October. As a result of these collaborations, the CEDAW
Committee issued strong observations and recommendations,
noting with concern the lack of a national housing strategy in
Canada, the insufficient level of social assistance rates and the
need to ensure that these rates are reflective of actual costs of
housing, childcare and other necessary social supports. The
Committee, in fact, in an unusual move asked the Government
of Canada to report back in one year’s time on the progress it
has made at addressing the very low social assistance rates.

HUMAN RIGHTS CASEWORK

Providing one-on-one assistance to people who have
experienced discrimination related to their housing has always
been a fundamental part of CERA’s work — despite the fact that
we receive virtually no funding for this service. Everything we
do, whether research, public education, law reform or test case
litigation, is informed by the experiences of our clients. In
2008/2009, CERA opened almost 500 new human rights files,
a substantial increase over the previous year. This increase
likely relates to the fact that the provincial government’s major
overhaul of Ontario’s human rights system came into effect
during the year. As of July 2008, human rights claimants could
go directly to the Human Rights Tribunal of Ontario to enforce
their rights. The Ontario Human Rights Commission would no
longer devote the bulk of its resources to administering
complaints, but would instead focus on research, public
education and the promotion of human rights. The province
also established a new government agency, the Human Rights
Legal Support Centre, which is mandated to assist people with
human rights claims — the first of its kind in Canada. It is
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possible that, because of these changes to the human rights
enforcement system, many additional individuals and families
felt empowered to claim their rights.

People come to CERA when they have been denied housing for
discriminatory reasons, when they are being harassed by a
landlord, superintendent or another tenant for discriminatory
reasons, or when they need to modify their apartment or
apartment building due to a disability. CERA’s staff and
volunteers make a priority of responding to inquiries quickly,
and effectively negotiating with housing providers to ensure
our clients can claim their rights without having to use the
formal complaint system at the Human Rights Tribunal of
Ontario. Most of our day-to-day efforts are directed at
educating landlords on their obligations under the Code and
working with them to put in place inclusive policies and
practices in a timely manner. That being said, where
appropriate, CERA also helps claimants file applications with
the Tribunal and represents them throughout the process. In
2008/2009, CERA filed applications with the Tribunal on
behalf of 15 households.

Women experience particularly severe discriminatory barriers
when trying to access and retain housing and, not surprisingly,
they represented close to 75% of our human rights clients.
While CERA provides free services to anyone facing
discrimination, the reality of housing-based discrimination is
that it disproportionately affects those who are poor. As a
result, virtually all of our clients are living on low incomes. In
2008/2009, CERA’s clients reported discrimination related to
virtually all of the prohibited grounds covered under the Code.
The most common forms of discrimination reported were
discrimination based on disability, receipt of public assistance,
family or marital status, and race/ethnicity. Discrimination
related to having a disability continued to be over-represented,
with this ground of discrimination making up almost 40% of all
reported grounds (almost 30% of disability cases involved
mental health issues). In the past year, CERA provided human
rights assistance to individuals from 30 different communities
across Ontario, Quebec, British Columbia and the Northwest
Territories.
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CERA volunteer, Saleha Ali

This year, our clients included:

X/
°

A young woman receiving Ontario Disability Support
Program benefits who, when she disclosed her source
of income, was told by the superintendent of a building
in Toronto that he would not rent to “those type of
people” because they “trash apartments and are bad
tenants.”

< A woman in Ottawa with Multiple Chemical
Sensitivities who needed assistance from her landlord
to remove toxic chemicals and materials from her
apartment.

X/
°e

A couple in Dundas who went to see a two bedroom
apartment with their child and were told,
“Unfortunately, this is an ‘adults only’ building.”

X/
L X4

A condominium owner in Oakville who was told that
she could not rent her unit to young students because
the condominium Declaration limits occupancy to
single families and not “unrelated individuals.”

% A man in Hamilton receiving Ontario Disability
Support Program benefits who was denied an
“affordable” apartment built under the Canada-Ontario
Affordable Housing Program because he was on social
assistance and could not provide a co-signor earning at
least $50,000/year.

X/
°

A young man renting a condominium apartment who
was being harassed by a member of the Board of
Directors because he is Black.

TEST CASE LITIGATION

CERA was involved in two important test cases this past year.
Ruth Goba, CERA’s Executive Director, worked with the
Charter Committee on Poverty Issues (CCPI) on an application
to the Federal Court for intervenor status in Toussaint v.
Minister of Citizenship and Immigration. The constitutional
question before the Court in the case was whether the federal
government is permitted to impose a fee for humanitarian and
compassionate (H & C) applications for permanent residence in
Canada without addressing the unequal burden and/or
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exclusion which such fees impose on those who, because of
poverty and/or reliance on social assistance, cannot afford to
pay them.

If granted, CCPT’s intervention will focus on the impact of the
failure of the federal government to waive fees for H & C
applications for people living in poverty and unable to afford
the fees without being deprived of basic necessities of life.
Such refusal results in the denial to poor people of access to a
critical legal process and a benefit of law that would allow
them to apply for H & C consideration of applications for
permanent residence - the consequence of which is deportation
from Canada.

CERA is currently working with the Social Rights Advocacy
Centre, the Advocacy Centre for Tenants Ontario, the Dream
Team, private bar lawyer Peter Rosenthal and a host of other
community based organizations and individuals in Ontario on a
Charter challenge to the federal and provincial governments’
failure to adequately address homelessness.

Homelessness in Canada has reached crisis levels and the
Canadian government has failed to ensure that all people have
adequate housing. We are one of the few countries in the
world without a national housing strategy. Canada’s failure to
respond to the homelessness crisis is in violation of its
international =~ commitments, including the  Universal
Declaration of Human Rights. It also violates the Charter of
Rights and Freedoms and specifically, s.7 which guarantees the
right to life, liberty, and security of the person and s.15 which
guarantees the equal protection and benefit of the law without
discrimination.

We will argue that under the Charter, Canadians have a right to
adequate, affordable housing and we will ask the court to
require the government to develop a national and provincial
housing strategy. = As both the federal and provincial
government have jurisdiction over housing, we intend to name
both levels of government as respondents in the case. The case
is precedent setting as it challenges the adequacy of
governments’ response to one of the most critical social rights
issues facing poor people in Canada today. CERA is providing
legal research support for the case, drafting pleadings, and
working with experts and potential applicants. It is anticipated
that the case will be launched in 2010.

CERA volunteer, Wil Szuhovszky
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INTERNATIONAL WORK

This past year, CERA’s international profile continued to rise.
The Acting Executive Director, Leilani Farha, was short listed
by members of the United National Human Rights Council to
be appointed Special Rapporteur on Adequate Housing. She
was also asked to join an international Advisory Group on
Forced Evictions, responsible for providing advice to the UN
on situations of forced evictions and human rights. Leilani also
attended an Expert Group Meeting on Counter Terrorism and
Economic and Social Rights hosted by the UN Office of the
High Commissioner for Human Rights. She presented a case
study on the impact of counter-terrorism measures on women’s
economic and social rights using an interview she conducted
with Monia Mazigh.

CERA also played a central role in an international meeting of
NGOs working in the area of economic and social rights in
Nairobi Kenya in December 2008. Leilani produced the
background paper on Women’s Economic and Social Rights,
which was published as part of the proceedings and which she
presented on an opening panel. She also participated in the
women’s working group throughout the meeting.

In February 2009, Canada’s human rights record as a whole
was assessed by the UN Human Rights Council under the new
Universal Periodic Review (UPR) procedure. CERA was
actively involved in this process. In advance of the review, we
worked on a submission with the members of the Women’s
Housing Equality Network. We also endorsed a submission
regarding the gap between Canada’s international human rights
obligations and the implementation of these rights
domestically. The submission was endorsed by close to 50
organizations across the country.

Prior to the review, CERA helped to coordinate six meetings in
cities across the country with civil society and Aboriginal
organizations. These sessions provided an opportunity for
community groups to learn more about the UPR process, to
discuss major human rights concerns, and to convey key
messages to government officials. Drawing on these meetings,
a briefing document outlining major human rights concerns
was prepared with the assistance of CERA and distributed to
members of the Human Rights Council. CERA’s Acting
Executive Director also travelled to Geneva to discuss this
report with State delegates before the oral review of Canada by
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the Human Rights Council. CERA has now held follow-up
meetings with NGOs and the Government. In June 2009,
Canada will have to produce an outcome document indicating
which recommendations it will accept to improve its human
rights record.

“SORRY, IT’S RENTED”:
MEASURING HOUSING
DISCRIMINATION IN TORONTO

Do landlords prefer to rent to couples over single parents?
What if the single parent has a Caribbean accent? Do they
avoid renting to people suffering from mental illness? What
about someone receiving social assistance? Will a person with
a South Asian accent have a harder time finding a place than
someone with a so-called “Canadian” accent? To answer these
questions, CERA and 25 volunteers conducted telephone-based
housing discrimination “audits” of almost 1,000 vacant
apartments across the City of Toronto.

Discrimination audits match two people for all personal
characteristics (such as occupation, sex, age, income level, etc.)
other than the one that might lead to discrimination. These
“paired testers” then apply for an apartment and the treatment
they receive is closely monitored. CERA created profiles to test
discrimination against single mothers, Black single mothers
(i.e. a single mother with a Caribbean accent), people living
with mental illness (i.e. a person whose mental health support
worker is calling on his behalf), South Asian people and
individuals receiving social assistance.

Our study found that discrimination in Toronto is a significant
problem. We found that approximately one quarter of
households receiving social assistance, South Asian
households, and Black single mothers experience moderate-to-
severe discrimination when they inquire about an apartment —
discrimination that would act as a major barrier to accessing
the housing. If the housing seeker has a mental illness, more
than one third will experience discrimination.

p__

Program Director, John Fraser
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Many of the housing providers we called made overtly
discriminatory comments such as, “I don’t take people on
welfare” or “[The owner] wants quiet. No pets, no kids.” or “Is
something wrong with him? Does he take pills? ... T don’t
know about it — it makes me scared.” Such comments were
made in 18% of calls (21% of calls for the single mother with a
Caribbean accent and 28% of calls for the person with a mental
illness).

However, it was more common for the discrimination to be
hidden, such as where the housing provider subjects one
applicant to extra rental requirements, selectively offers
“incentives” such as a free TV, or pretends that an available
apartment is rented. For example:

% 16% of the time, the single mother with a Caribbean
accent was told the apartment was rented when the
other member of the “pair” was told it was still
available
In 25% of calls, the person receiving social assistance
was expected to meet more severe application
requirements (such as by providing direct deposit from
social services or co-signors on the lease, or meeting
minimum income requirements)

X/
L X4

The study’s results show that, across Toronto, at least 6,000
single mothers and their children, 10,000 South Asian renters,
15,000 social assistance recipients and tens of thousands of
people with mental illness experience discrimination every
year when they call to ask about a vacant apartment.

These numbers are shocking, but they reflect just a small part
of the problem. CERA only tested the first stage of the rental
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application process — the initial telephone inquiry. People that
do not experience discrimination during this first telephone call
could still be treated unfairly when they go to view the
apartment, or when they fill out and submit an application.

This research suggests that Canada’s housing crisis is far worse
than we imagined. Not only is there an inadequate supply of
affordable rental housing, but vulnerable communities are
being denied access to many of the units that are available.
Discrimination adds to the stress and effort associated with the
housing search process, decreases already limited housing
options, pushes people into over-priced and/or inadequate
apartments — and potentially into homelessness. Any strategies
to address homelessness and housing insecurity must address
this reality.

CERA is in the process of finalizing the report on this research,
titled, “Sorry, It’s Rented”: Measuring Discrimination in
Toronto’s Rental Housing Market. We plan to launch the report
in the summer of 2009. This research was generously
supported by the Atkinson Charitable Foundation.

EARLY INTERVENTION EVICTION
PREVENTION

During the 2008/2009 fiscal year, eviction prevention staff

assisted 1,366 tenant households facing eviction. The vast

majority were facing eviction because of arrears. FEighty

percent of households were in arrears 2 months or less and

approximately 90% had eviction applications filed against

them by their landlords and were preparing for hearings at the Eviction Prevention Manager, Theresa
Landlord and Tenant Board. The composition of tenant  Thornton

households was as follows:

Tenant Household Total Number of Percentage of Total

Composition Households Number of
Households

Single 488 36%

Lone Parent Families | 414 30%

Two Parent Families | 202 15%

Couples Without 80 6%

Children

Other (i.e. Extended 182 13%

family or living with

friends)

Total 1366 100%

11
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CERA'’s Executive Director, Ruth Goba,

and her daughter, Lea
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Single and lone parent households represented 66% of all
tenant households. It is becoming increasingly difficult for one
income households to afford rent. Only 104 of our clients were
living in subsidized housing — the vast majority pay full market
rent. The combination of high rents (the average rent for a one
bedroom apartment in Toronto is $850) and widespread
employment cut-backs has meant that increasing numbers of
single income households cannot pay their rent.

The following is a description of tenant household employment
status:

Primary Source of Number of Tenant Percentage of Total

Income Households Number of
Households

Paid Employment 965 71%

Employment 116 8%

Insurance

Ontario Works 129 9%

Ontario Disability 63 5%

Support Program

Other 36 3%

No Income 57 4%

Total 1366 100

The vast majority of households (71%) had paid employment
as the primary source of income. Many tenants lost full time
jobs fell into arrears and then found other employment,
however often at much lower wages and part time hours. As a
result they were trying to pay current rent as well as arrears
with much less income. Many of the tenants we talked to this
year expressed shock and fear over facing eviction for the first
time in their lives. As one tenant explained, “I have worked
steadily for over 30 years. Until now I have never missed
payments for anything in my life.”

CERA’s Eviction Prevention services included providing
ongoing information and advice about the eviction process at
the Landlord and Tenant Board and all stages of eviction. We
provided telephone mediation services between tenants and
landlords, and advocacy for tenants with housing providers,
landlords and social services. In many cases CERA referred
tenants to income supports, such as the Toronto Rent Bank,
which assists thousands of tenants every year by providing
interest free loans to cover rental arrears. The program will
pay up to two months arrears for qualifying households.
CERA referred over 200 households to the Rent Bank for
financial assistance. CERA continues to be a member of the
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Rent Bank Steering Committee which oversees the policies and
procedures of the program. Eviction Prevention staff are also
part of the Rental Housing Advisory Committee which brings
together Private Landlords and the City of Toronto on rental
housing and tenant issues.

LANDLORD QUTREACH

This year eviction prevention staff completed a large mail-out
of tenant information packages, which included posters,
pamphlets and information for landlords and tenants about
eviction prevention. We contacted and sent packages to over
100 Toronto-area landlords.

PuBLIC EDUCATION AND OUTREACH

RIGHTSNORTH

During 2008/2009, CERA continued work on RightsNorth, a
legal education project developed to ensure that Aboriginal
communities in Northern Ontario know their rights under the
Code and can effectively access services to protect these rights
and secure and retain affordable, appropriate housing without
discrimination. To implement RightsNorth, CERA has
partnered with the Keepers of the Circle Aboriginal Family
Resource Centres in Kirkland Lake and New Liskeard, and the
Ontario Native Women’s Association in Thunder Bay.

As part of the initiative, CERA has developed a series of
targeted human rights educational materials which have been
distributed to over 60 Aboriginal and housing-related
organizations across Northern Ontario. We also piloted
“virtual” housing rights clinics using videoconferencing
technology, and co-facilitated housing and human rights
workshops for tenants, service providers and housing advocates
in New Liskeard, Kirkland Lake and Thunder Bay. The
workshop in Thunder Bay, which was co-organized with the
Ontario Native Women’s Association and the National
Working Group on Women and Housing, was particularly well
received, and we plan to return for a follow-up session in May.

WORKSHOPS, SEMINARS AND PRESENTATIONS

In addition to the sessions in Northern Ontario, CERA
conducted over 60 workshops, seminars and presentations on
housing, tenant rights and eviction prevention with
organizations across Ontario. Participating organizations
included:

AT R S 4 ¥ N s

Ottawa Program Officer, Narmeen Hashim
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Parkdale Intercultural Association
Davenport Perth Neighbourhood
Centre

Evergreen Youth Services
Ontario Association of Social
Work

Nellie’s (shelter and services for
women and children)

Jewish Immigrant Aid Services
University of Toronto Faculty of
Social Work

Jane Alliance Neighbourhood
Services

Canadian Association of Statutory
Human Rights Agencies
(CASHRA)

Ontario Human Rights
Commission

Youth Without Shelter

Pro Bono Students Canada
Stonegate Community Health
Centre

Cross-Cultural Community
Services Association

Ryerson University School of
Urban and Regional Planning

St. Christopher’s House

Eva’s Place (shelter and
support for youth)

Our Place Peel (shelter and
support for youth)

Housing Help Association of
Ontario

Windmill Line Co-op
Community Microskills
Development Centre
Resources Exist for
Networking and Training
(RENT)

Children’s Aid Society of
Toronto

Ontario Early Years Centre
(Scarborough East)

Delta Family Resource Centre
Tropicana Family Services
York University Faculty of
Social Work

Peel Adult Learning Centre
Matthew House (shelter and
services for refugees)
Vietnamese Women’s
Association of Toronto
Ontario Native Women’s
Association

Community Action Resource
Centre




CERA’S FINANCIAL STATEMENTS FOR THE YEAR

ENDED MARCH 31, 2009

Revenue 2009 2008
Government Funding

Government of Canada $201,441 $126,200

City of Toronto $74,613 $74,430

Province of Ontario $22.500 $107,500
Charitable Foundations

Atkinson Charitable Foundation $51,194 $39,343

United Way of Greater Toronto $22,099

Law Foundation of Ontario $108,612 $56,629
Other Grants $12,833
Donations $1,169 $3,163
Other Income $10,343 $14,893
Total Revenues $504,804 $422,158
Expenditures
Salaries, Benefits and Contracts $272,682 $257,624
Rent $39,493 $39,432
Insurance $7,215 $6,743
Office Expenses $26,662 $19,959
Professional Fees $9,607 $7,948
Staff Travel $4.981 $3.,945
Amortization $1,560 $2,100
Dues and Fees $2,573 $3.647
Bank Charges and Interest $211 $41
Direct Project Expenses $142,744 $46,286
Equipment Rental $4,746 $3,302
Total Expenditures $512,474 $391,027
Surplus (Deficit) ($7,670) $31,131



CERA’s BOARD OF DIRECTORS

Michelle Mulgrave Clara Matheson
Chair Co-chair
Adrienne Lei Beverly Leaver
Secretary Treasurer
Lobat Sadrehashemi Mona Thyagarajah-Davies
Melissa Mark Anna Rosenbluth
CERA’S STAFF
Leilani Farha Ruth Goba
Women’s Program Director/ Executive Director

Acting Executive Director

Theresa Thornton Vanessa Henderson
Eviction Prevention Manager Administration
John Fraser Catherine Henderson/Ruth Dworin
Program Director Bookkeeper
Eva Rostas Narmeen Hashim
Toronto Program Officer Ottawa Program Officer

We would also like to extend a sincere thank you to all of our dedicated volunteers: Linden
Dales, Wil Szuhovszky, Saleha Ali, Amanda Haugan, Tina Yang, Sara Weinrib, Julian Perez,
Mary Pam Vincer, Shaji John, Jon Munro, Ashley Lawrence, Robyn Small, Jennifer Ramsay,

Biju Mathen, Tracy Heffernan, Emmy Pantin, Andrea Luey, Habib Rehman, Yanina Jezek,

Jonathan Bitran, Richard Anderson, Patricia McLaughlin,
Patria Phillip, Somya Sood, Howard Akler and Joy Whitely.

THANK YOU TO OUR FUNDERS

City of Toronto
The Law Foundation of Ontario
The Atkinson Charitable Foundation
Canadian Heritage
Ontario Victim Services Secretariat
Status of Women Canada
United Way of Greater Toronto
Oxfam Canada



