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Centre for Equality Rights in Accommodation

CERA - The Centre for Equality Rights in Accommodation, founded
in 1986, is a province-wide, non-profit organization that promotes
human rights in housing. CERA works to remove the barriers that
keep disadvantaged individuals and families from accessing and
retaining the housing they need. CERA has become a world leader in
using both domestic and international human rights law to address
issues of homelessness and poverty. We work collaboratively with
non-governmental organizations in Canada and in other countries to
promote and enforce economic and social rights.

BB Azour cERA

The general objectives of CERA are to:
% Promote knowledge and enforcement of human rights in
housing among disadvantaged groups and individuals;

« Provide educational materials and programs to groups whose
human rights may have been violated, to landlords, to
service providers and to the public at large;

« To provide representation to disadvantaged groups and
individuals who believe their human rights have been
infringed;

% To encourage and facilitate effective public education and
enforcement of human rights by provincial, national and
international commissions, agencies, organizations and
institutions and by governments;

« To engage in research into human rights in housing as they
affect disadvantaged groups.

To carry out these objectives, CERA has established several
programs and engages in various activities:
«* WOMEN’S HOUSING RIGHTS PROGRAM
% HUMAN RIGHTS CASEWORK
% TEST CASE LITIGATION
¢ EARLY INTERVENTION-EVICTION PREVENTION PROGRAM
+» RESEARCH, PUBLIC EDUCATION AND OUTREACH
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MESSAGE FROM THE CHAIR

I am very happy to provide to you, on behalf of CERA’s Board of
Directors, the Annual Report for the 2009/2010 fiscal year.

This was a challenging year for the NGO sector across Canada. The
economic recession resulted in fewer available funding dollars, making
competition for remaining funds more fierce. The stress on organizations
was compounded by the federal government’s decision to cut funding to
women’s organizations and human rights organizations. These
conditions had a direct and significant impact on CERA. Resources to
ensure the most disadvantaged groups could access their rights — through
Status of Women Canada’s Women’s Program, Canadian Heritage’s
Human Rights program and the Court Challenges Program — were no
longer available to us.  As a result, CERA’s annual budget was
significantly reduced and our capacity to deliver rights-based
programming, was somewhat -curtailed. Despite the provincial
government’s overall support for the protection of human rights in the
province, the Government of Ontario has chosen not to provide
resources to community organizations like CERA who assist individuals
and families to use the human rights system to address housing
discrimination.

Despite the chilly fiscal and political landscape, CERA continued to
survive and in some respects became more firmly established as an
essential service and a key player in the human rights community in
Canada. As individuals and families struggle to make ends meet, our
Eviction Prevention program was indeed an essential service to low
income tenants in Toronto. This program assisted almost 900 tenants
over the course of the year. CERA also continued to provide one-on-one
human rights in housing assistance to over 450 individuals and families.

At the same time, CERA’s long-standing facility with a human rights
framework is now being recognized as an important resource (perhaps
because human rights are under attack in this country). National
organizations are looking to CERA to participate in discussions
regarding institutions and mechanisms to ensure government and private
sector accountability.

Beyond providing essential services and contributing to discussions
regarding human rights protections in Canada, CERA undertook some
exciting new projects in this fiscal year. For example, through the
generous grant of the Ontario Trillium Foundation, CERA has been
working closely with a variety of stakeholders on a project that examines
the human rights dimensions of environmental sensitivities and the poor
air quality in apartment buildings — what are the responsibilities of
landlords and tenants? How can we make apartment buildings healthier?
This is groundbreaking work that will ultimately enable thousands of
tenants to live in housing that accommodates their very specific needs, in
keeping with Ontario’s Human Rights Code.




Centre for Equality Rights in Accommodation

We also launched the report, “Sorry, It’s Rented: Measuring
Discrimination in Toronto’s Rental Housing Market,” which documents
the results of our audit of almost 1,000 vacant apartments across the city.
CERA will use this report, widely covered in the media, to impress upon
policy-makers and the general public that significant steps are required
to address housing discrimination.

Of course, none of this would have been possible without the support of
our funders, the Law Foundation of Ontario, the City of Toronto, the
Ontario Trillium Foundation, Legal Aid Ontario and the Atkinson
Charitable Foundation, and our many dedicated volunteers.

Sincerely,

Adrienne Lei
Chair

Adrienne Lei, Chair of the Board of
Directors
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Leilaini Farha, Executive Director
and Staff Lawyer

WOMEN’S HOUSING RIGHTS
PROGRAM

The Women's Program at CERA suffered an unfortunate setback this
year, when Status of Women Canada (SWC) decided not to renew
funding for the Women's Housing Equality Network (WHEN)
project. WHEN is the only national group focused on addressing
women's homelessness and inadequate housing and had, over the
course of five years, established itself as an important voice within
the housing sector, contributing unique information and perspectives
to ongoing housing debates and discussions.

CERA's project met the same fate as a number of others put forward
by women's advocacy organizations, despite lengthy negotiations
with SWC bureaucrats to ensure the project was in keeping with the
new ban on advocacy. The outcome was a surprise for a number of
reasons: SWC had a long history of support for the initiative, having
provided funding for approximately eight years toward the
development and workings of the Network; and SWC had
specifically required that WHEN incorporate prior to re-applying for
funding, suggesting that they viewed it as a longer-term project.

Despite this significant setback, CERA continued to advocate for
women's housing rights at the national level and through
international mechanisms.

In particular, we advocated and won better protections for women
and other disadvantaged groups in Bill C-304, a private member's
bill which establishes a national housing strategy and which has
generated growing momentum amongst opposition Members of
Parliament, civil society and other stakeholders. We also continued
to push for implementation of the housing-related recommendations
that emerged from the United Nations Universal Periodic Review of
Canada in February and June 2009.

HUMAN RIGHTS CASEWORK

Thanks to our dedicated team of volunteers, CERA was able to
continue providing free human rights assistance to clients across
Ontario despite extremely limited funding. Using our toll-free intake
line, we were able to provide assistance to approximately 450 new
households in almost 40 communities, including Thunder Bay,
Sudbury, Sault St. Marie, Kirkland Lake, Ottawa, Nepean, Kingston,
Barrie, Kitchener, Windsor, London, Thorold, Niagara, Stoney
Creek, Hamilton and across the Greater Toronto Area.
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Our services included providing legal information and assistance to
clients experiencing discrimination relating to their housing and
negotiating with housing providers and their representatives to
change discriminatory policies and practices. While the vast majority
of our clients wanted to resolve the discrimination informally with
the housing provider, CERA also assisted 12 clients to file
applications with the Human Rights Tribunal of Ontario and
represented them throughout the process.

The majority of our clients (71%) continued to be women and
virtually all were living on low incomes. We estimate that close to
50% of our clients rely on social assistance (Ontario Works or
Ontario Disability Support Program benefits) as their primary source
of income. The discrimination reported to CERA related to every
prohibited ground under the Human Rights Code, though the grounds
reported most commonly were disability (35%), receipt of public
assistance (18%), family and marital status (15%) and grounds
related to race, ethnicity or newcomer status (15%). Of the cases
reporting discrimination related to a disability, approximately three
quarters involved a physical disability while the remaining clients
experienced discrimination related to mental health disabilities.

Eid Ismail was denied an apartment
because he is blind.

This year, our clients included:

% A family that was threatened with eviction because their
young children played in front of their apartment building.

+ A young man who was not allowed to apply for a room in a
house because the landlord thought he was gay and assumed
it would not “go over well” with the other straight male
tenants.

% A woman and her brother who both receive Ontario Works
applied for a 2 bedroom apartment and were turned down.
When CERA asked the superintendent why, she said, “We
have a quota in our building for the number of people on
social assistance we accept.”

A young single mother receiving social assistance who was
turned down for an affordable one bedroom apartment
because she was “too young”, “not working” and ‘“receiving
a subsidy from the government.”

« A woman whose housing provider would not allow her to
install an automatic opener on her townhouse garage door
which she needed because of a disability.

« A family that was harassed and threatened with eviction
because one of their children has Tourette’s Syndrome and
occasionally disturbs other tenants.

< An elderly women with severe arthritis in her hands who
spent three years trying to get her landlord to replace door
handles in common areas with lever-style handles that she
could use.

A young Jamaican woman who called a landlord to inquire
about an apartment and was asked, “What’s your
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nationality? Is that Black or White?” When she said she was
Black, the landlord said, “I don’t think this is going to
work,” and hung up the phone.

Once again, none of this work would have been possible without the
hard work and dedication of our volunteer caseworkers: Linden
Dales, Saleha Ali, Wil Szuhovszky, Reilly Pollard, Akash Toprani,
Emma Heffernan, Peter Mendelsohn, Shireen Sondi, Daniel
Pearlman, Katia Diab, Dorris Peters, Richard Anderson, Christopher
Fitch, and Brad Tartick. Thank you!

TEST CASE LITIGATION

CHALLENGE TO REFUSAL TO WAIVE FEES FOR POOR
PEOPLE

In 2008/2009 Ruth Goba, CERA’s Staff Lawyer, worked with the
Charter Committee on Poverty Issues (CCPI) on an application to the
Federal Court for intervenor status in Toussaint v. Minister of
Citizenship and Immigration. Intervenor status was granted and the
case was heard by the Federal court in June 2009. The constitutional
question before the Court in the case was whether the federal
government is permitted to impose a fee for humanitarian and
compassionate (H & C) applications for permanent residence in
Canada without addressing the unequal burden and/or exclusion
which such fees impose on those who, because of poverty and/or
reliance on social assistance, cannot afford to pay them.

CERA worked with CCPI on the intervenor factum arguing that the
failure of the federal government to waive fees for H & C
applications for people living in poverty results in the denial of
access to a critical legal process and a benefit of law constituting a
violation of sections 7 (security of the person) and 15 (equality
rights) of the Charter. CERA worked specifically on the argument
that the ‘social condition of poverty’ should be recognized as an
analogous ground under section 15 of the Charter.

In September 2009, Justice Snider of the Federal Court, dismissed
the applications, finding two of the applications moot, and
dismissing the application of Nell Toussaint, finding that poverty is
not a prohibited ground of discrimination under the Charter. This
decision is being appealed to the Federal Court of Appeal.

HOMELESSNESS CHALLENGE

CERA continued its work with the Social Rights Advocacy Centre
(SRAC), Advocacy Centre for Tenants in Ontario, the Dream Team,
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private bar lawyer Peter Rosenthal and a host of other community
based organizations and individuals in Ontario on a Charter
challenge to the federal and provincial governments’ failure to
adequately address homelessness.

Homelessness in Canada has reached crisis levels and the Canadian
government has failed to ensure that all people have adequate
housing. We are one of the few developed countries in the world
without a national housing strategy. Canada’s failure to respond to
the homelessness crisis is in violation of its international
commitments, including the International Covenant on Economic,
Social and Cultural Rights. It also violates the Charter of Rights and
Freedoms and specifically, section 7 which guarantees the right to
life, liberty, and security of the person and section 15 which
guarantees the equal protection and benefit of the law without
discrimination. As both the federal and provincial government have
jurisdiction over housing, the case names both levels of government
as Respondents in the case.

With the assistance of the SRAC, CERA successfully applied for test
case funding through Legal Aid Ontario. With funding in place, over
the past year CERA worked with SRAC to draft the legal pleadings
and assist experts in the development of their affidavits. The
pleadings argue that under the Charter, people in Canada have a right
to adequate, affordable housing and for this right to be enjoyed the
federal and provincial governments must develop housing strategies
in compliance with international human rights norms. This case is
precedent setting as it challenges the adequacy of governments’
response to one of the most critical social rights issues facing poor
people in Canada today.

It is anticipated that the case will be launched in late Spring 2010.

EARLY INTERVENTION EVICTION
PREVENTION

During 2009/2010, eviction prevention staff assisted 878 Toronto-
area tenant households facing eviction. Over 90% were facing
eviction because of arrears. The average rent amount was $958 and
the average arrears amount was $704 — less than two months rent.

HouseHoLD COMPOSITION

The household composition of our eviction prevention clients were
as follows:
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Tenant Household Total % of Total
Composition Households Households
Single 331 38%

Lone Parent Families 220 25%
(98% women-led

households)

Two Parent Families 152 17%
Couples Without 43 5%
Children

Other (i.e. Extended 132 15%
family or living with

friends)

Total 878 100%

Women represented 59% of all callers and single and lone parent
households represented 63% of all tenant households. Only eighty-
seven households were living in subsidized housing while all other
households were paying market rent in private housing.

SOURCE OF INCOME

The following is a description of tenant household employment
status and source of income:

Primary Source of Total % of Total
Income Households Households
Paid Employment 515 59%
Employment Insurance 40 5%
Ontario Works 118 13%
Ontario Disability 77 9%
Support Program

No Income 31 3%

Other (support 97 11%
payments, OSAP, Child

Tax, savings)

Total 878 100

\
Eviction Prevention Manager, Theresa
Thornton

Clearly, the majority of households (59%) had paid employment as
the primary source of income. Many tenants lost full time jobs, fell
into arrears and then found other employment, often at much lower
wages and part time hours. As a result they were trying to pay
current rent as well as arrears with much less income. Many tenants
were working full time and going to school part time or full time to
upgrade their employment skills.
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RiskK OoF EVICTION

Risk of Eviction Total % of Total
Households Households

Eviction Notice 125 14%

Eviction Application 705 81%

Eviction Order 38 4%

Sheriff’'s Notice 10 1%

Total 878 100

Over 80% of households that contacted CERA’s eviction prevention
line had an eviction application against them and were waiting to
attend their hearing. Forty-eight households (5% of the total
households) had eviction orders or Sheriff Notices, which means that
they were at serious risk of eviction and must pay all arrears to avoid
eviction.

MENTAL HEALTH

Twenty-one callers had mental health issues which affected their
housing stability. CERA maintained long-term case management
services for these clients and we are happy to report that none were
evicted.

EVICTION PREVENTION SERVICES

CERA’s Eviction Prevention services included providing ongoing
information and advice about the eviction process at the Landlord
and Tenant Board and all stages of eviction. We also provided
telephone mediation services between tenants and landlords and
advocacy for tenants with housing providers, landlords and social
services. In many cases CERA referred tenants to income supports,
such as the Toronto Rent Bank, which can provide interest free loans
of up to two months rent to tenants in arrears. CERA referred over
150 households to the Rent Bank for financial assistance. CERA
continues to be a member of the Rent Bank Steering Committee
which oversees the policies and procedures of the program, which
helps thousands of tenants every year. Eviction Prevention staff are
also part of the Rental Housing Advisory Committee which brings
together Private Landlords and the City of Toronto on rental housing
and tenant issues.

EVICTION PREVENTION PuBLIC EDUCATION

Eviction Prevention staff conducted 25 tenant rights workshops for
tenants and staff at various community organizations. The
workshops covered eviction prevention and tenant rights under the
Residential Tenancies Act as well as human rights under Ontario’s
Human Rights Code.

—EAIEE

Eviction Prevention Caseworker, Howard
Akler
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In the fall of 2009 and spring 2010, Eviction Prevention staff
participated in the City of Toronto RENT education series for
housing workers. We developed and instructed a half day course on
tenant rights and eviction prevention.

NATIONAL WORK

CERA’s national profile increased significantly during this year,
through our participation in a number of anti-poverty initiatives, a
national collaborative research project, and our work on a private
member’s housing bill.

BiLL C304 — A NATIONAL HOUSING STRATEGY

CERA and the Social Rights Advocacy Centre have been working
hard since November 2009 to see the passage of Bill C-304: The
Secure, Adequate, Accessible and Affordable Housing Act. In early
December 2009, the Standing Committee on Human Resources,
Skills and Social Development and the Status of Persons with
Disabilities (HUMA Commitee) adopted a series of significant
amendments to Bill C-304. CERA and SRAC worked with Gerard
Kennedy (LIB) and Libby Davies (NDP, sponsor of this private
member’s bill) to make this a model piece of legislation to
implement the right to adequate housing in Canada through a
national housing strategy.

The Actincludes a strong commitment to the right to adequate
housing as guaranteed under international human rights law and the
Act commits to developing:

% targets and timelines for the elimination of homelessness

« priority for disadvantaged groups including women leaving
violent households and persons with disabilities

« a process for the independent review, addressing and
reporting of complaints about possible violations of the right
to adequate housing

% a process for review and follow-up on any concerns or
recommendations from United Nations human rights bodies
with respect to the right to adequate housing

% a key role for civil society organizations, including those
representing groups in need of housing, and Aboriginal
communities in designing the delivery, monitoring and
evaluation of programs required to implement the right to
adequate housing

% provision of financial assistance to those who cannot
otherwise afford housing.

It is expected that the Bill will return to the House of Commons for

Third Reading.

10
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ANTI-POVERTY INITIATIVES

CERA was invited to participate as a Committee member of the
Dignity for All campaign — the campaign for a poverty-free Canada.
This campaign’s vision is to make Canada poverty-free and more
socially secure by 2020. Canadians must respect and defend the right
of every person to dignity and security. CERA helped establish the
campaign and its central tenets, particularly the emphasis on a human
rights-based framework. The campaign has the support of over 400
organizations across the country.

CERA was asked to appear as a witness before the Standing HUMA Otta Program Officer, Narmeen shim

Committee. The Committee was studying poverty reduction
strategies in Canada. CERA provided testimony on the links between
housing, poverty and international human rights law and the
necessity of using a human rights framework to address poverty in
Canada. The Committee is due to release its report in November
2010.

In response to the economic recession and the federal government’s
economic action plan, CERA-Ottawa initiated the “How are You
Doing?” Postcard Campaign. Postcards were distributed across the
country which invited individuals to report to government on their
socio-economic status to assist in its six month review of the
economic stimulus budget. Approximately 3,000 postcards were
distributed across the country.

CERA also participated in a roundtable discussion hosted by Michael
Ignatieff and Anita Neville on women’s rights in Canada and in a
national roundtable on the Convention of the Rights of Persons with
Disabilities, presenting on human rights and disabilities.

COMMUNITY — UNIVERSITY RESEARCH ALLIANCE
PROJECT ON SocIAL RIGHTS PRACTICE

CERA was asked to join a Community-University Research Alliance
(CURA) project focused on social rights practice and accountability.
The CURA is comprised of scholars from the University of Ottawa,
the University of British Columbia and York University, and
community partners such as the Social Rights Advocacy Centre and
the Poverty and Human Rights Centre. As a research associate,
CERA benefits from the research generated by other members of the
CURA on social rights issues and can contribute to the development
of social rights accountability mechanisms and practice. For
example, CERA provided the Poverty and Human Rights Centre
with research assistance for a housing case in British Columbia,
Victoria v. Adams. The case involved a municipal by-law preventing
homeless people from sleeping in tents in a park overnight. CERA

11
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Volunteer Human Rights Caseworker,
Saleha Ali
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also discussed the Centre’s intervener factum in the case, assisting in
the development of the international human rights arguments.

INTERNATIONAL WORK

This was an important year in terms of Canada's record in the
international human rights arena. As we reported last year, Canada
underwent its first examination by the UN human rights council's
universal periodic review. CERA continued to play a leading role in
this process domestically. We actively participated in a follow up
meeting hosted by Canadian Heritage where we strongly encouraged
the Government to accept other countries’ recommendations aimed
at addressing our poor record in the area of economic and social
rights. CERA was called as a witness to the Senate Committee on
Human Rights to discuss the UPR process with members of the
Senate and to recommend improvements at the domestic level.
When Canada appeared before the UN to respond in June 2009, we
worked with a number of organizations to analyze and publicize
Canada's response, co-hosting a press conference.

Since then, CERA has continued to work with an ad hoc coalition of
organizations to ensure Canada implements the UPR
recommendations in consultation with civil society.

As a result of our newly developed expertise in the UPR CERA's
Executive Director, Leilani Farha, was invited to appear before the
UN Human Rights Council to discuss gender integration within the
UPR process.

CERA's Executive Director continues to participate in an
international advisory group on forced evictions. In this capacity she
headed up a five person mission to New Orleans to investigate forced
evictions in the aftermath of Hurricane Katrina. The Mission team
met with homeless people who had been evicted from their homes
post Katrina, as well as public housing tenants and private
homeowners facing eviction because of development projects. The
team also met with local politicians and traveled to Capitol Hill to
meet with federal government representatives to discuss ways
forward. The mission generated a lot of media attention and resulted
in the prevention of at least one massive eviction of public housing
tenants and more transparency with the federal housing authority.

CERA’s Executive Director also participated in an expert group
meeting on women’s economic and social rights hosted by the
Centre on Housing Rights and Evictions in New York City.

CERA applied for special consultative status with the United Nations
which would grant it permanent access to UN Committees and
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meetings. It is a lengthy process and we expect to be notified in July
2012 of the results.

RESEARCH

“SORRY, IT’S RENTED”: MEASURING HOUSING
DISCRIMINATION IN TORONTO

Do landlords prefer to rent to couples over single parents? What if
the single parent has a Caribbean accent? Do they avoid renting to
people suffering from mental illness? What about someone receiving
social assistance? Will a person with a South Asian accent have a
harder time finding a place than someone with a so-called
“Canadian” accent? In July 2009, CERA launched the report of its
groundbreaking audit of almost 1,000 vacant apartments across
Toronto, “Sorry, It’s Rented”: Measuring Housing Discrimination in
Toronto.

The audit used a “paired testing” metohodolgy, matching two
volunteers for all personal characteristics (such as occupation, sex,
age, income level, etc.) other than the one that might lead to
discrimination and having them contact landlords to inquire about
vacant apartments. The audit was designed to test discrimination
against single mothers, Black single mothers (i.e. a single mother
with a Caribbean accent), people living with mental illness (i.e. a
person whose mental health support worker is calling on his behalf),
South Asian people and individuals receiving social assistance.

The audit found that approximately one quarter of households
receiving social assistance, South Asian households, and Black
single mothers experience moderate-to-severe discrimination when
they inquire about an apartment — discrimination that would act as a
major barrier to accessing the housing. If the housing seeker has a
mental illness, more than one third will experience discrimination.

40%
35%
30%
25%
20%
15% 1
10% A

5% -

0%

Rate of Discrimination
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CERA’s Program Director, John Fraser
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To address the high level of discrimination found in the report,
CERA made a number of recommendations:

1. The Government of Ontario should fund housing discrimination
audits in communities across Ontario. The audits could be
conducted by the Ontario Human Rights Commission in
collaboration with community-based organizations, such as
CERA.

2. The Government of Ontario should establish and fund a system
to monitor housing discrimination. The system would be
separate from but complementary to the formal human rights
complaint process, and would include:

a. ongoing random checks of housing providers’ rental policies
and practices to ensure that they comply with the Human
Rights Code (potentially using a paired testing methodology)

b. targeted checks in response to individual complaints of
discrimination

c. annual housing discrimination report cards that are
distributed throughout the province and which are used in
reporting to United Nations human rights monitoring bodies

3. The Government of Ontario should provide adequate funds to
ensure that equality seeking communities, such as those
described in this report, can access targeted advocacy supports to
challenge housing-related discrimination.

4. The Government of Ontario should provide adequate funds,
directed to the Ontario Human Rights Commission and
community-based organizations, for human rights education
targeted at housing seekers, tenants and housing providers. This
education should be focused on exploring the discrimination
exposed through this study, such as discrimination against
persons with mental illness, racialized single mothers and other
members of racialized communities, and people receiving social
assistance.

The Report’s launch was co-sponsored by the University of
Toronto’s Faculty of Social Work and included panel presentations
by Alakananda Brahma, housing manager of Flemingdon
Neighbourhood Services, Barbara Hall, Chief Commissioner of the
Ontario Human Rights Commission, John Fraser, Leilani Farha and
Kristen Stewart, a young mother who had been denied housing
because she has a child. Over 50 people attended the event, including
representatives from the Ontario Human Rights Commission, the
Ministry of Municipal Affairs and Housing, the Ministry of
Citizenship, the Ministry of the Attorney General, CBC TV, CBC
Radio Canada, Rabble.ca, Ming Pao Daily News, Today, Daily
News Inc., and Singtao Daily.
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The media response to the report was overwhelming. It included a
front page article and editorial in the Toronto Star, and articles in
Metro news, Rabble.ca, the Toronto Sun, and the Hamilton
Spectator. The report was also profiled on CBC TV’s the National
and CERA staff were interviewed on Metro Morning, CFRB news,
the Mike Stafford Show on AM 640, CBC Radio Canada, CIUT, the
Jim Richards show on CFRB, Tam Tam Canada and Masala on CBC
Radio Canada International, and CBC Radio’s Ontario Today.

PuBLIC EDUCATION AND OUTREACH

HOMESAFE

In the Spring of 2009, CERA launched HomeSafe, a two year public
education initiative funded by the Ontario Trillium Foundation and
aimed at creating healthier apartment buildings. Over the past few
years, CERA staff and volunteers have noticed more and more
clients with allergies, respiratory problems and environmental
sensitivities who are being made ill — and in some cases severely
debilitated — by air pollution and other contaminants in their
buildings. Rather than focus on assisting individual clients, we
decided to take a more systematic approach and develop a broad
educational initiative geared toward creating healthy multi-unit
housing.

Through HomeSafe, CERA has been working with environmental
and public health organizations, disability rights advocates, public
and private housing providers and individuals living with
environmental sensitivities to develop a set of healthy housing
guidelines and associated educational resources for multi-unit
housing providers. In November, after spending a number of months
researching and developing draft guidelines, we held think tank
sessions in Ottawa at Toronto to gather input on the guidelines and
educational materials. The response from the sessions was very
positive and the 34 participants provided excellent feedback on the
draft guidelines. In early 2010, the Greater Toronto Apartment
Association and the Federation of Rental Housing Providers of
Ontario co-hosted a follow-up roundtable with private sector housing
providers and associated building service providers.

Over the coming months, CERA will be finalizing the guidelines,
developing a complementary resource guide for housing providers
and a multi-lingual educational pamphlet for tenants. The second
year of the initiative will focus on promoting the new materials
across the province.

F
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Volunteer, Christopher Fitch

REAL RIGHTS IN A VIRTUAL WORLD

Like many community-based organizations, CERA’s educational
approach has tended to focus on printed materials and in-person
workshops. We have increasingly come to realize, however, that this
approach severely limits our ability to reach people who could
benefit from CERA’s services. In early 2009, CERA began a new
human rights education initiative which would combine more
traditional forms of public education with newer, web-based
approaches.

The Real Rights in a Virtual World project will bring together local
human rights training sessions across Ontario and bi-weekly housing
rights ‘clinics’ in Ottawa and Toronto, with online web seminars,
blogs, human rights training videos, podcasts, video conferencing
and outreach through social media.

CERA has already partnered with a number of organizations in
Toronto, Ottawa and Thunder Bay to deliver the housing clinics, and
plans to completely overhaul our website in the early Spring. The
new blog-based site will launch with substantial new educational
content and new, easier-to-use layout. The RRVW project is funded
by the Law Foundation of Ontario.

WORKSHOPS, SEMINARS AND PRESENTATIONS

In 2009/2010, CERA staff and volunteers conducted over 60
workshops, seminars and presentations on housing, human rights,
tenant rights and eviction prevention with organizations in Thunder
Bay, Ottawa, Mississuaga and Toronto. Participating organizations
included:

++ Ontario Native Women’s % Youth Without Shelter
Association % Ontario Human Rights

¢+ Landlord Self Help Centre Commission

¢ Federation of Metro % Tenant Duty Counsel
Tenants’ Associations Program

0‘0

¢+ University of Toronto
Faculty of Social Work
« Landlord Connect

* Working Women
Community Centre
Stonegate Community

7
°

< Eva’s Place for homeless

youth

University of Toronto
Housing Services
Polycultural Immigrant &
Community Services
Northwood
Neighbourhood Services

Health Centre
CoAction co-op staff
association

West Toronto
Community Legal
Services



Co-operative Housing
Federation of Toronto
Greater Toronto
Apartment Association
George Brown College
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Microskills Community
Services

Children’s Aid Society of
Toronto

Resources Exist for
Networking and Training
(RENT)

Newcomer Centre of Peel
Nellie’s shelter for women
and children

Vietnamese Women Centre
St. Stephen’s Community
Centre

North York Community
House

Ryerson University School
of Urban and Regional
Planning

Centre for Equality Rights in Accommodation
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CERA’S FINANCIAL STATEMENTS FOR THE YEAR

ENDED MARCH 31, 2010

Revenue 2010 2009
Government Funding

Government of Canada $7,927 $201,441

City of Toronto $79,122 $74,613

Province of Ontario $22,500
Charitable Foundations

Atkinson Charitable Foundation $35,900 $51,194

Ontario Trillium Foundation $87,362

United Way of Greater Toronto $22,099

Law Foundation of Ontario $30,149 $108,612
Other Grants $15,565 $12,833
Donations $920 $1,169
Other Income $10,343
Total Revenues $256,945 $504,304
Expenditures
Salaries, Benefits and Contracts $207,324 $272,682
Rent $39,614 $39,493
Insurance $7,763 $7,215
Office Expenses $21,771 $26,662
Professional Fees $8,980 $9.,607
Staff Travel $7,445 $4,981
Amortization $1,140 $1,560
Dues and Fees $2,190 $2,573
Bank Charges and Interest $143 $211
Direct Project Expenses $40,998 $142,744
Equipment Rental $4,746
Total Expenditures $337,368 $512,474

Surplus (Deficit) ($80,423) ($7,670)



CERA’s BOARD OF DIRECTORS

Adrienne Lei
Chair

Anna Rosenbluth
Secretary

Isabelle Solon Helal

Melissa Mark

Leilani Farha
Executive Director

John Fraser
Program Director

Howard Akler

Clara Matheson
Co-chair

Beverly Leaver
Treasurer

Mona Thyagarajah-Davies

Michelle Mulgrave

CERA'’S STAFF

Theresa Thornton
Eviction Prevention Manager

Ruth Dworin
Bookkeeper

Narmeen Hashim

Eviction Prevention Staff Ottawa Program Officer

We would also like to extend a sincere thank you to all of our dedicated volunteers: Linden
Dales, Wil Szuhovszky, Saleha Ali, Reilly Pollard, Akash Toprani, Emma Heffernan,
Christopher Fitch, Peter Mendelsohn, Shireen Sondi, Daniel Pearlman, Katia Diab, Dorris Peters,
Richard Anderson and Brad Tartick.

THANK YOU TO OUR FUNDERS

City of Toronto
The Law Foundation of Ontario
The Atkinson Charitable Foundation
The Ontario Trillium Foundation
Canadian Heritage
Legal Aid Ontario



