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Centre for Equality Rights in Accommodation

CERA - The Centre for Equality Rights in Accommodation, founded in
1986, is a province-wide, non-profit organization that promotes human
rights in housing. CERA works to remove the barriers that keep
disadvantaged individuals and families from accessing and retaining the
housing they need. CERA has become a world leader in using both
domestic and international human rights law to address issues of
homelessness and poverty. We work collaboratively with non-
governmental organizations in Canada and in other countries to promote
and enforce economic and social rights.

BB Azour cERA

The general objectives of CERA are to:
% Promote knowledge and enforcement of human rights in housing
among disadvantaged groups and individuals;

« Provide educational materials and programs in housing and
human rights to groups whose human rights may have been
violated, to landlords, to service providers and to the public at
large;

« To provide representation to disadvantaged groups and
individuals who believe their human rights have been infringed;

% To encourage and facilitate effective public education and
enforcement of human rights by provincial, national and
international commissions, agencies, organizations and
institutions and by governments;

« To engage in research into human rights in housing as they affect
disadvantaged groups.

To carry out these objectives, CERA has established several programs
and engages in various activities:

«* WOMEN’S HOUSING RIGHTS PROGRAM

% HUMAN RIGHTS CASEWORK

% TEST CASE LITIGATION

¢ EARLY INTERVENTION-EVICTION PREVENTION PROGRAM

¢+ PuUBLIC EDUCATION AND OUTREACH

P
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MESSAGE FROM THE CHAIR

I am very happy to provide to you, on behalf of CERA’s Board of
Directors, the Annual Report for the 2011/2012 fiscal year.

It was another financially challenging year for CERA, with the
lingering impact of the recession and an unsupportive political
environment making it increasingly difficult to secure project
funding. Despite this, and thanks to the dedication — and sacrifice —
of staff and volunteers, CERA continued to play a singular role in
promoting human rights in housing across Canada.

The Chair of CERA'’s Board of Directors, With only minimal funding, CERA staff and volunteers provided

Adrienne Lei assistance to over 650 households from 35 communities who were
facing discrimination in housing. Through our Toronto-based Early
Intervention Eviction Prevention program, we helped over 1,000
individuals and families keep their homes.

2011/2012 saw the conclusion of a number of unique and
important projects, including HomeSafe (CERA’s education and
advocacy campaign in support of tenants living with environmental
sensitivities), Rights Check (an initiative to provide targeted
outreach and education to housing providers), and a large scale
multi-format human rights education project. CERA continued its
groundbreaking national financial literacy program, Making Ends
Meet, and began Youth4Housing4Youth, an art and human rights
initiative based in Ottawa-area alternative high schools.

Finally, the Charter challenge to homelessness and housing
insecurity in Canada, in which CERA is the organizational
applicant, jumped into high gear in 2011. During the year, ACTO,
CERA, the Social Rights Advocacy Centre and the coalition of
organizations and individuals supporting the challenge co-
ordinated and released fifteen applicant and expert affidavits for
the case.

None of this would have been possible without the support of our
funders, the Law Foundation of Ontario, the City of Toronto, the
Ontario Trillium Foundation, Legal Aid Ontario, SEDI/TD
Financial, the Canadian Bar Association Law for the Future Fund
and the Atkinson Charitable Foundation, and of course our hard
working and dedicated volunteers.

Sincerely, Adrienne Lei, Chair
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HUMAN RIGHTS CASEWORK

CERA was established in 1987 to ensure that human rights
protections in housing are effective for low income and other
disadvantaged renters. To this end, CERA provides free individual
assistance to Ontarians who are experiencing discrimination
related to their housing. In 2011/2012, we provided assistance to
over 650 households from 35 different communities. The majority
of our clients live in the Greater Toronto Area (see Figure 1), but
using our toll-free intake line we were also able to assist people
from Ottawa, Kingston, Owen Sound, Sudbury, Windsor, North
Bay, St. Catherines, Thunder Bay, Cornwall, Hamilton, Moosonee,
Guelph, Bradford, Edmonton, Winnipeg, Montreal and other
communities.

CERA does not receive ongoing funding to provide human rights
assistance, so we rely on a dedicated team of volunteers to keep the
intake line open. In 2011/2012 we were very fortunate to have the
assistance of Melody Maleki-Yazdi, Saleha Ali, Vlad Duta, Laura
Zubot-Gephart, Tara Sadeghian, Allison Hennick, Fidelia Ho,
Yana Nedyalkova, Christine Lee, Amanda Landre, Robert Genoe,
Andrea Marquez, Penny Garnsworthy and Andrew Heule.

While CERA clients experience a wide range of discrimination
(see Figure 2), a number of violations are reported more frequently
than others. Discrimination related to a disability, either mental or
physical, continued to be the most common, making up 44% of all
reported grounds of discrimination:

Maria lives in an apartment building in Chatham. She is paralyzed
and requires the use of a wheelchair for mobility. Because of
carpeting in her unit, she has great difficulty getting around and
her Personal Support Workers are not able to move her. Maria
asked the property manager to install laminate flooring in parts of
her unit, but he refused. Over the coming weeks, CERA staff and
volunteers advocated on Maria’s behalf with the property manager
and ultimately he agreed to install the flooring.

Discrimination because of receipt of public assistance (16%) and
family or marital status (15%) were the next most widely reported
Code violations:

Bill is a senior who applied for a one bedroom market rent
apartment with a non-profit housing provider in Toronto. Despite
having good credit and previous landlord references, the housing
provider required him to provide a co-signor because he was

Figure 1
Human Rights Casework by Region
(2011/2012)
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Figure 2
Prohibited Grounds of Discrimination Reported
(2011/2012)
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CERA volunteer, Melody Maleki-Yazdi

living on a government pension. Bill didn’t have a co-signor and
was turned down for the apartment. CERA spoke to the building
manager who agreed to rent him the apartment.

Lisa and her husband live with their two children in a two
bedroom apartment. Lisa was pregnant and requested a transfer to
a three bedroom apartment to accommodate their growing family.
The property manager refused because the family did not earn
$64,000 annually. CERA helped Lisa advocate with the property
manager for a transfer.

Discrimination based on race, place of origin/citizenship and age
comprised 7% of the reported grounds of discrimination:

Nicole felt she was being targeted by her superintendent because
she is Black and in receipt of public assistance. The super was
always very aggressive with her and referred to her as a “welfare
nigger”. A CERA volunteer spoke with the owner of the property
and informed him of his obligation to ensure that Nicole can live in
the building free of harassment and discrimination. About ten days
later a CERA volunteer spoke with Nicole who said the
discriminatory behaviour had stopped and that she was now “at
peace.”

Alexi is a newcomer to Canada. He contacted CERA by e-mail for
advice as he was repeatedly being denied housing because he was
new to the country and did not have any Canadian credit or
previous landlord references. A CERA volunteer provided him with
detailed information on his legal rights and offered to assist him in
advocating with landlords.

Alisha and Vince are 18 and were living in a youth shelter in
Hamilton and receiving social assistance. They applied together
for a one bedroom apartment and were initially told that they
could have the unit. However, the superintendent later called and
said the property manager had changed his mind, but would not
provide a reason. CERA staff called the property manager and
explained that there did not appear to be a legitimate, non-
discriminatory reason to refuse the couple. After speaking to
CERA, the property manager agreed to rent to Vince and Alisha.

For the vast majority of our clients, CERA intervenes informally,
providing legal information and negotiating with landlords to help
the person get the apartment they were denied, to stop any
discriminatory harassment and to make necessary changes to
policies, practices or structures. However, where informal
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advocacy is not sufficient, CERA will often provide assistance to
individuals who wish to file an application with the Human Rights
Tribunal of Ontario. During 2011/2012 we helped nine clients
successfully settle human rights applications with the Tribunal and
receive a total of $24,500 in compensation and various additional
remedies including human rights training, agreements to rent an
apartment, automated doors, an elevated lift and other
accessibility-related modifications.

TEST CASE LITIGATION

HOMELESSNESS CHALLENGE

In 2011/2012, CERA, the Advocacy Centre for Tenants Ontario,
the Social Rights Advocacy Centre, the Dream Team, private bar
lawyers Peter Rosenthal and Fay Faraday and a host of other
community-based organizations and individuals continued to move
forward with the Charter challenge to the federal and provincial
governments’ failure to adequately address homelessness and
housing insecurity.

Over the past year, CERA again played a significant role in the
challenge, acting as the institutional applicant, a member of the
legal team and assisting with the co-ordination of the expert
witnesses and affidavits. On November 22nd, 2011, National
Housing Day, the Rights to Housing Coalition served the Attorney
General with almost 10,000 pages of evidence including the
affidavits of fourteen expert witnesses including former UN
Special Rapporteur on Adequate Housing Miloon Kothari, housing
expert Dr. David Hulchanski and expert on the health implications
of homelessness, Dr. Stephen Hwang.

The applicants in the case are arguing that Canada and Ontario
have violated sections 7 and 15 of the Charter of Rights and
Freedoms.

NATIONAL WORK

MAKING ENDS MEET: FINANCIAL LITERACY WITH A
TWwWIST

In 2011/2012 we began work on Making Ends Meet, a project
designed to highlight the financial ingenuity and expertise of low
income Canadians. Over the course of the year, CERA and our

CANADIAN
CHARTER OF RIGHTS

AND FREEDOMS
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CERA'’s Executive Director and Staff
Lawyer, Leilani Farha

project partner Canada Without Poverty organized and conducted
peer-to-peer learning sessions with people living on low incomes
in Ottawa, Montreal, Whitehorse, Vancouver and Saskatoon. The
sessions were an opportunity for participants to share their
strategies and financial know-how.

The youth, newcomers to Canada, people with disabilities,
Aboriginal people, lone parents and seniors who participated in the
sessions were inspiring. They detailed their sacrifices and
strategies for making it through each month on very low incomes.
Participants talked about the challenges of creating a “normal” life
for their children when they cannot afford the items and activities
that middle income families take for granted. They discussed
creative approaches to grocery shopping and cooking — ways to
buy healthy food at reduced prices and make it last. Sharing and
getting support from (and providing support to) family and friends
was a common theme in the sessions. Participants talked about
their frustration with financial institutions and how, no matter how
hard they tried, they rarely could end the month “in the black”.
Saving is just not an option when you are receiving social
assistance or working in a low paying job. The sessions were
inspiring but also painful, as participants described the deprivation
they and their families face. One woman expressed it particularly
elegantly, “I struggle every day. It’s even less than a hand-to-
mouth existence. It almost feels like a form of slavery.”

CERA and Canada Without Poverty will be holding two more
sessions, one in Edmonton and one in St. John’s, and will bring
together the experiences in a booklet and complementary video to
share with educators in financial literacy and policy-makers
associated with government and financial services. We hope that
the insights from participants will lead to public policy that
actually benefits people living on a limited income.

COMMUNITY — UNIVERSITY RESEARCH ALLIANCE
PROJECT ON SocIAL RIGHTS PRACTICE

CERA continued to participate in the Community-University
Research Alliance (CURA) project focused on social rights
practice and accountability. The CURA is comprised of scholars
from the University of Ottawa, the University of British Columbia
and York University, and community partners such as the Social
Rights Advocacy Centre and the Poverty and Human Rights
Centre. As a research associate, CERA benefits from the research
generated by other members of the CURA on social rights issues
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and can contribute to the development of social rights ac-
countability mechanisms and practice.

NATIONAL VIDEO SERIES

With support from the Canadian Bar Law for the Future Fund,
CERA began work on a national human rights video series. The
three part series will complement CERA’s 2008 Human Rights in
Housing in Canada: An Advocate’s Guide and will include
segments on the fundamentals of human rights in Canada, the
application of human rights law to rental housing and human rights
enforcement. CERA has been working with a national advisory
committee to develop the content and has started filming the three
segments. We plan to have the series completed and uploaded to
CERA'’s website in the coming months.

INTERNATIONAL WORK

In conjunction with the International Network on Economic, Social
and Cultural Rights (ESCR-Net), CERA’s Executive Director
participated in several international meetings. She was a keynote
panelist at a meeting on women’s economic, social and cultural
rights hosted by the Office of the High Commissioner for Human
Rights, where she presented on the connections between
substantive equality and the right to adequate housing for women.
Leilani also participated in the global forum on women’s rights
hosted by the Association of Women’s Rights in Development,
where in conjunction with ESCR-Net she hosted a workshop on
women’s economic, social and cultural rights.

EARLY INTERVENTION EVICTION
PREVENTION

During the 2011/2012 fiscal year, CERA's eviction prevention staff
assisted 1,054 tenant households facing eviction. This represents a
significant increase over previous years — 817 cases in 2010/2011
and 878 in 2009/2010 — and brings us closer to the total of 1,366 of
2008/2009, the years informed by massive economic downturn.
Reasons for this increase, aside from year-to-year randomness of
data collection, can be deduced from a combination of statistical
and anecdotal evidence:

Theresa Thornton, Manager of the
Early Intervention Eviction
Prevention Program
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Howard Akler, Eviction Prevention
caseworker

HOUSING AFFORDABILITY

According to Canada Mortgage and Housing Corporation
(CMHC), the average rent for a one-bedroom apartment has
increased from $929 in 2009 to $979 in 2011; two-bedroom
apartments increased $1,106 to $1,161. The increases, aligned with
Ontario's Consumer Price Index (CPI), may not seem out of the
ordinary, but a closer look at the numbers tell a more revealing
story.

The vast majority of CERA clients are either low wage earners or
receive social assistance. In Ontario in 2011, inflation exceeded
wage growth by a full percentage point, 2.5% to 1.4%. Ontario's
social assistance rates as of March 2012, meanwhile, are even
more out of synch with rental realities: the maximum shelter
allowance for a single person receiving Ontario Works (OW) is
$372; for a single parent with one child is $584 and a single parent
with two children is $634. The Ontario Disability Support Program
(ODSP) offers slightly more, with maximum shelter allowance for
a single person at $474; single parent with one child at $745 and
single parent with two children at $807.

It should come as no surprise then that well over 90% of CERA's
eviction prevention cases are for rental arrears or persistent late
payment.

FALSE CLAIMS FROM LANDLORDS

Eviction prevention staff have seen a nearly 10% increase in
tenants facing eviction due to landlord's own use. While some of
these applications are undoubtedly legitimate, a disturbing number
of them appear to be false claims. Landlords who wish to avoid
paying for appropriate apartment repair or those who simply desire
a vacancy in order to raise rents beyond the Annual Guideline
Increase have been resorting more and more to personal use
applications. These cases are hard to defend against; often tenants
can only prove a claim false after they have been evicted (when
they discover rental ads for their old apartment).

MENTAL HEALTH

Eviction prevention staff have seen a slight increase, from 4% to
6%, in total cases involving clients whose mental health has
affected their housing stability. While this is a very small portion
of our overall caseload, they require a disproportionate time
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commitment. In these cases, it is vitally important to maintain a
high degree of communication with the client and support services.

CERA’s ROLE

Nearly 83% of our clients first contacted us only after they
received a notice of eviction hearing at the Landlord and Tenant
Board (LTB). CERA's contact information is included in
respondents’ letters from the LTB and it is essential that this
continue. As community legal clinics have less and less resources
to devote to simple arrears or maintenance cases, it falls on
organizations like CERA to be able to provide legal advice and
referral.

EvVICTION PREVENTION SERVICES

Services included providing ongoing information and advice about
the eviction process at the Landlord and Tenant Board and all
stages of eviction. We provided telephone mediation services
between landlord and tenants, as well as offering advocacy with
housing providers and social services. In many cases, CERA
referred tenants to income supports, such as the Toronto Rent
Bank, which provides interest free loans to tenants in arrears.
CERA continues to be a member of the Rent Bank Steering
Committee, which oversees the policies and procedures of the
program. CERA also referred clients to the Community Start-Up
and Maintenance Benefit, which is available to all persons
receiving social assistance, although this benefit has been cut as .
announced in the March 2012 provincial budget announcement. C[e OT]I']

Healthy Housing

Guidelines for Multi-Unit

PuBLIC EDUCATION AND OUTREACH Housing Providers

HOMESAFE: PROMOTING ACCESS TO HEALTHY
HOUSING FOR TENANTS WITH ENVIRONMENTAL
SENSITIVITIES

In 2011/2012, CERA completed HomeSafe, an educational
initiative to promote indoor air quality in multi-unit housing and to
address the needs of tenants living with environmental !
sensitivities. Using guidelines, as well as a detailed resource guide ﬁ
and multilingual pamphlets created through the project, CERA
staff continued to promote healthy housing strategies with
landlords and service providers across Ontario. In 2011/2012, we
conducted workshops and information sessions for the City of e ﬁ,_ﬂ?‘
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NewHOME co-ordinators, Tracy
Heffernan (ACTO), John Fraser
(CERA), Carolina Gajardo

(COSTI)...and a Sumo wrestler
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Toronto Housing and Homelessness Support Network, the Greater
Sudbury Housing Corporation, the Sudbury Homelessness
Network, the Environmental Health Association of Ottawa, the
Ottawa Housing Corporation, the Toronto Community Housing
Corporation and Hamilton-area co-ops.

We also distributed the educational materials to over 200
government agencies, community organizations and private and
social housing providers across the province and published an
article in Condo Business Magazine. To supplement our
environmental sensitivities webpage, CERA uploaded written and
video profiles of some of our clients’ experiences living with the
condition. While the project is now officially over, CERA staff
continue to work with community organizations and housing
providers to promote healthy indoor environments and to advocate
for residents with environmental sensitivities.

REAL RIGHTS IN A VIRTUAL WORLD

In early 2012, CERA completed Real Rights in a Virtual World, a
two year public legal education project which incorporated a wide
range of approaches to promote human rights in housing. CERA
provided human rights education and assistance through a
provincial and national webinar series, bi-weekly housing clinics
in Toronto and Ottawa, multiple web-based training videos and
client testimonials, housing assistance utilizing video chat, ongoing
human rights blogs, commissioned human rights animations,
traditional in-person workshops, and social media such as Twitter
and Facebook.

Real Rights in a Virtual World allowed CERA to create engaging
and accessible human rights educational materials and services,
increasing our ability to reach out to equality-seeking
communities. Over the two year period of the project, use of
CERA’s website almost doubled and we worked with over 530
new clients through in-person and online housing clinics. Our
human rights videos, testimonials and animations were viewed
almost 800 times, and we conducted 150 workshops with 2,100
participants in communities including Toronto, Mississauga,
Ottawa, Hamilton, Thunder Bay, Windsor, Essex, Whitby,
Sudbury and Thorold.

All of the materials produced through the project are available on
CERA'’s website.
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NEwHOME

In partnership with COSTI Immigrant Services and the Advocacy
Centre for Tenants Ontario (ACTO), CERA launched NewHOME,
a housing rights educational initiative directed at front-line workers
who provide assistance to recent immigrants and refugees. It was
the first in a series of legal education projects co-ordinated by
Community Legal Education Ontario with funding from the Law
Foundation of Ontario.

Through NewHOME, CERA, COSTI and ACTO developed and
conducted a series of webinars and local workshops on human
rights in housing, tenant rights under the Residential Tenancies Act
and cultural competency. The sessions were very well received and
we were able to reach 186 workers from 89 different organizations
in Ottawa, London, Windsor, North Bay, Niagara, Hamilton,
Thunder Bay, Peterborough, Welland, Sudbury and Toronto. The
completed webinars have been archived on CERA’s website.

RIGHTS CHECK

In 2011/2012, CERA continued to provide targeted human rights
outreach and education to housing providers through the Rights
Check program. Based on ongoing referrals from twelve Toronto-
area partner organizations, CERA staff and volunteers contacted
housing providers engaging in practices contrary to the Human
Rights Code. Some of these landlords refused to rent to people
receiving social assistance. Some had “no children” rules. Other
housing providers subjected recent immigrants to discriminatory
application requirements such as excessive rent deposits. To
complement this outreach, staff and volunteers also investigated
contacted over 200 housing providers by telephone, e-mail and/or
mail to educate them on their obligations under the Code. A
booklet was developed highlighting the types of discrimination
reported through the program and distributed to 50 community
organizations across Toronto.

YouUTH 4 HOUSING 4 YOUTH

Youth for Housing for Youth (Y4H4Y) is an arts-based legal
education project that will empower youth through human rights
education and creative advocacy. The project was funded by the
Law Foundation of Ontario and will be completed in partnership
with the Ottawa Carleton District School Board’s alternative
education program. The aim of the project is to have students at

Narmeen Hashim, Ottawa Program
Officer

11
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FilmThink

CERA volunteer, Andrew Heule
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four school sites create a series of human rights in housing
information cards.

The project will include a series of youth workshops: Introduction
to Ontario’s Human Rights Code; Visual Arts Training; and
Reflecting on Human Rights. In conjunction with these workshops,
students will create human rights inspired artworks which will be
scanned and turned into a deck of cards. One side of each card will
include a student design while the other side will include
information on housing rights. The youth will be trained on how to
advocate for their and their peers’ human rights, and will be given
the completed card series at the end of the project to distribute to
friends and family.

Y4H4Y began in January 2012 under the direction of Narmeen
Hashim, CERA’s Ottawa Program Officer. In the first three
months of 2012, CERA met with teaching staff from four
alternative secondary school sites to co-ordinate their participation
and schedule the student workshops. CERA staff also developed
and assembled the project materials, including a human rights
reference guide designed for youth, and presentations on human
rights in housing and on using art as a tool for advocacy. CERA
also hired artist Eliane Gelinas to assist with the project.

We anticipate that the student workshops will be completed shortly
before the end of the 2012 school term.

WORKSHOPS, SEMINARS AND PRESENTATIONS

It was a particularly busy year for CERA in terms of public legal
education workshops. With funding from the Law Foundation of
Ontario, the Ontario Trillium Foundation and the City of Toronto,
CERA staff and volunteers conducted 85 workshops and
information sessions on human rights and eviction prevention for
tenants, community workers and housing providers across Ontario.
We held workshops in Ottawa, London, Windsor, Sudbury, Ajax,
Hamilton, London, Thunder Bay, Mississauga and Toronto for or
in collaboration with dozens of organizations, including:
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COSTI Immigrant Services

Youth Without Shelter

Jewish Immigrant Aid Services
University of Toronto

Métis Nation of Ontario

Co-operative Housing Federation of Toronto
Eva’s Pheonix

June Callwood Centre for Young Women
Family Residence

COTA Health

Sudbury Homelessness Network
Stonechurch Co-op

Ryerson University

Polycultural Immigrant and Community
Services

Stonegate Community Health Centre
Humber College

The Redwood Shelter

Our Place Peel

Durham Advisory Committee on
Homelessness

Bloor Information and Lifeskills
Resources Exist for Networking and Training
Centre for Addiction and Mental Health
Working Women Community Centre
Peel Living

Greater Sudbury Housing Corporation CERA’s Bookkeeper, Ruth Dworin
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CERA’S FINANCIAL STATEMENTS FOR THE YEAR

ENDED MARCH 31, 2012

Revenue 2012 2011
Government Funding

City of Toronto $88,297 $89,682
Charitable Foundations

Atkinson Charitable Foundation $22.985 $7,015

Ontario Trillium Foundation - $74,238

Law Foundation of Ontario $103,842 $94.929

TD Financial $32,510 $13,781

Law for the Future Fund $12,750 --
Other Grants $17,091 $46,546
Donations $3,556 $813
Total Revenues $281,031 $327,004
Expenditures
Salaries, Benefits and Contracts $176,774 $215,811
Rent $21,862 $35,755
Insurance $7,167 $7,506
Office Supplies $1,193 $3,094
Telephone $8,964 $9,763
Resource Materials $338 $562
Computer and Photocopying $8,748 $8,014
Postage and Courier $260 $439
Professional Fees $6,805 $7,976
Staff Travel $3,402 $1,055
Amortization $615 $840
Dues and Fees $1,866 $1,798
Bank Charges and Interest $76 $488
Direct Project Expenses $39,922 $37,196
Total Expenditures $277,992 $330,297

Surplus (Deficit) $3,039 ($3,293)



CERA’s BOARD OF DIRECTORS

Adrienne Lei Mona Thyagarajah-Davies
Chair Co-chair
Anna Rosenbluth Beverly Leaver
Secretary Treasurer
Isabelle Solon Helal Melissa Mark
Clara Matheson Michelle Mulgrave
CERA’S STAFF
Leilani Farha John Fraser
Executive Director/Staff Lawyer Program Director
Theresa Thornton Narmeen Hashim
Eviction Prevention Manager Ottawa Program Officer
Howard Akler Ruth Dworin
Eviction Prevention Worker Bookkeeper

We would also like to extend a sincere thank you to all of our dedicated volunteers: Melody
Maleki-Yazdi, Saleha Ali, Vlad Duta, Laura Zubot-Gephart, Tara Sadeghian, Allison Hennick,
Fidelia Ho, Yana Nedyalkova, Christine Lee, Amanda Landre, Robert Genoe, Andrea Marquez,
Penny Garnsworthy, Paula Wansbrough and Andrew Heule.

THANK YOU TO OUR FUNDERS

City of Toronto
The Law Foundation of Ontario
The Atkinson Charitable Foundation
SEDI/TD Financial
The Canadian Bar Association Law for the Future Fund
Legal Aid Ontario



