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Centre for Equality Rights
in Acecommodation
The Centre for Equality Rights in Accommodation (CERA) is a non-profit
charity dedicated to ending discrimination in housing. We envision an Ontario

where every person realizes their housing rights, is treated with dignity, and
lives free from discrimination in a stable, safe and affordable home.

Creative Publie Legal Research §
Engagement § Law Reform
Education Initiatives
We provide We work to
educational improve housing
materials and policy and set legal
programs to precedents that
tenants, landlords, benefit marginalized
and service groups.
providers across
Ontario.

Unique Services for Tenants
We offer direct services to tenants facing
eviction or discrimination in housing,
engaging them as team members in
creative problem-solving.

164 - 215 Spadina Avenue Toronto ON M5T 2C7
Contact Us p

www.equalityrights.org/cera cera@equalityrights.org



Foundation

Thank you!

We would like to recognize the contributions of our Board of Directors, staff,
students, and volunteers who made our work possible this year:
Board Members: Mark Donald, Hayley Easto, Kathrin Furniss (Treasurer),
Billeh Hamud (President), Safia Lakhani (Secretary),
Adrienne Lei (Vice Chair), Jenny Neiman (Chair), & Novlette Mitchell

Staff: Renee Griffin, Annie Hodgins, Jennifer Miao, Jamie Parker,
Daniela Patino, Quang Pham, Katie Plaizier, & Tahera Sharif
Students & Volunteers: Ramz Aziz, Carly Bowie, Stuart Burkimsher, Keegan
Butler, Sarah Degendorfer, Josh Freedman, Madison Hass, Callum Lootsma,
Brent Mahaffy, Alisa McMaster, Alexandra Welsh, & Dennis Wong

CERA also extends a special thank you to all of our funders and individual
donors who generously gave to our organization throughout 2016, including
the City of Toronto, Government of Ontario, Law Foundation of Ontario,
Ontario Trillium Foundation, the Peter and Elizabeth Morgan Fund
and the Vital Toronto Fund at the Toronto Foundation.
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Our Finances

for fiscal year ending March 31, 2016

Statement of Financial Position
March 31, 2016

2016 2015
ASSETS
Current
Cash 41,721 73,339

Accounts receivable 11,867 9,550
GST/HST recoverable 16,258 10,402

Prepaid expenses 11,257 9,432
Total Assets 81,103 102,723
LIABILITIES

Current

Accounts payable and 4,313 3,640
accrued charges

Deferred revenue 68,763 93,671
Total Liabilities 73,076 97,211
NET ASSETS

Unrestricted 8,027 5512

81,103 102,723

Statement of Operations and Changes in Net Assets

March 31, 2016

the year

2016 2015
Receipts
City of Toronto 145775 134775
Foundations 92,687 114,513
Ontario Ministry of 35,599 10,644
Development, Trade
and Employment
Donations 1,401 3,000
Other 112 1,584
Total 275,574 264,516
Expenditures
Salaries 175,162 169,429
Benefits 17,405 18,8688
Rent 27,936 26,428
Direct project 25,962 22,042
expenses
Insurance 12,547 9,250
Professional fees 8,887 8,512
Telephone 2,531 1,682
Office Supplies 512 1,163
Resource Materials 50 664
Postage and courier 194 633
Computer and 1,029 578
photocopying
Bad debts - 366
Travel 162 133
Interest and bank 49 138
service charges
Amortization - 1,051
Dues and fees 669 -
Total 273,059 260,757
Excess of Receipts 2,515 3,759
over Expenditures
Fund balance, 5512 1,753
beginning of the
year
Fund balance, end of 8,027 5512




The number of tenants who received free legal
l 1 : ! l information, advice & advocacy through our
Human Rights & Eviction Prevention Hotline

43% of our clients needed eviction prevention services
38% of clients faced discrimination as sitting tenants
19% of tenants faced discrimination accessing housing

Check out some new resources on our website: fi )
Human Rights and Housing: A Self-Advocacy Toolkit,
Myth-busting postcards &

Unlocking the AODA: A Guide & Toolkit for Landlords

A ]

Almost 1000 people We provided 65 We distributed over
were educated on public legal education 7500 copies of our
housing & human rights workshops on housing educational resources

at our workshops and human rights across the province

How vou can hclp! Donate at our website: www.equalityrights.org

$10 $30 875

Educates a tenant Supports our Hotline  Can prevent an eviction
about her rights for one hour into homelessness




We're listening to tenants
young and old! g]]

Youth became Youth Ambassadors,
sharing their housing story with others

We worked with
25 community partners
and dozens more
supporting agencies
in 2016.

Older adults and service providers
] 65 participated in our seniors eviction
prevention consultations

Youth joined our Youth Advisory
ll Committee, giving feedback on how we

serve young people

CERA has been
defending human
rights in housing for

6 Senior tenants acted as Project Leads on our 29 years.

seniors eviction prevention project

Canada's National Housing Strategy

After decades of fighting for a National Housing Strategy, the federal government
has finally committed to release one in 2017. In 2016, CERA made submissions
to the federal "Let's Talk Housing" consultation, attended the expert roundtable

consultation hosted by the Canadian government, and made a call for a rights

based strategy in our submissions to the United Nations' review of Canada.




