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MESSAGE FROM THE EXECUTIVE DIRECTOR

I’'m thrilled to be writing these remarks as the first year of my tenure as Executive
Director and General Counsel of CERA comes to an end. This year has been a busy
but exciting time for CERA, and we have a great deal to be proud of. | am honoured and
excited to be leading this dynamic organization and inspiring team as we continue to
advance housing rights for all Ontarians.

In our sixteenth year of providing direct services to tenants, CERA connected with over
1000 tenants who were facing eviction and human rights violations in their housing. We
also provided over 75 workshops to educate people about their housing rights and
human rights around the GTA and Ontario, connecting with over 1000 additional people.

We delivered several projects aimed at advancing housing rights for equity-seeking
groups in Ontario, and increased our project complement over previous years. Two
projects focussed on advancing human rights in housing for persons with disabilities:
one educated housing providers about their obligations under the Accessibility for
Ontarians with Disabilities Act and another trained community workers to assist clients
seeking accommodations for environmental sensitivities in rental housing. Both projects
were very well-received by the sector.

In January we entered into the third and final year of our women’s housing rights
project. Through this initiative we work with a multitude of partner organizations who
form the Women'’s Inclusion Network (WIN), which is working to better understand
women’s unique housing needs and advocate for their prioritization. We were also able
to ramp up our Youth Housing Rights program, thanks to a new multi-year partnership
with the United Way. Through this initiative, we trained a cohort of youth with
experience of homelessness and/or housing precarity and engaged them as peer
facilitators in our public education and engagement work. We couldn’t be more thrilled
to work with such an amazing group of housing advocates and to have the support of
the United Way for this work.

The past year at CERA has seen a period of growth and transformation for the
organization and we’ve taken great strides towards financial and operational
sustainability. This has included expanding our board, staffing and project complement
and executing our first fundraising campaign and event. We also continued to develop
relationships with new funders and partner organizations and increase our
communications and policy capacity in order to better advocate for housing rights in
Ontario at this critical time.

Looking to the future, we are well positioned for continued success, sustainability and
growth. We continue to be grateful for the skills and expertise of our staff and the
ongoing generosity of our board members, volunteers and donors who allow us to
realize our mission — to defend and advance housing rights in Ontario.



MESSAGE FROM THE CHAIR

The past year has been one of significant growth for CERA as it has worked to educate
individuals and communities about housing rights and human rights, prevent eviction,
and advocate for progressive and inclusive housing.

In October 2018, we welcomed a new executive director, Alyssa Brierley. In addition to
her legal background, Alyssa brings expertise in public policy and human rights in both
the provincial and international contexts. In her brief time at CERA, Alyssa has formed a
number of meaningful partnerships and expanded the organization’s programming. We
look forward to seeing CERA continue to grow under Alyssa’s leadership.

CERA's Board has also grown considerably. The Board's focus over the past year has
been to develop the infrastructure and processes necessary for good governance and
sound financial management. One of the key commitments set out in CERA’s five year
strategic plan was ensuring CERA's financial sustainability in the coming years. To that
end, the Board has worked to approve a detailed budget and develop a targeted
fundraising plan. It has also given considerable thought to how to diversify revenues.
CERA'’s 27% budget increase in the past year is, we hope, a sign of continued growth
and financial stability for the organization.

It has been an honour to serve as CERA's Chair for the past eight months. | look
forward to seeing the wonderful work this organization will continue to do in the coming
year.



DIRECT SERVICES

Housing Access Stabilization and Eviction Prevention (HASEP)

Funded by the City of Toronto, CERA's Housing Access, Stabilization and Eviction
Prevention (HASEP) direct services program continued to assist renters across the city
through long and short-term housing crises by providing support, legal information,
referrals, and advocacy. This year, the program team assisted 992 renters, providing
longer term case management services to 249 vulnerable renters who were facing
eviction from their homes or a human rights-related issue in their housing.

The project also met its mandate to provide 50 public education workshops and
presentations about the Residential Tenancies Act and Ontario's Human Rights Code to
renters, housing providers, and service providers across Toronto. During the year,
CERA's public education reached 1,211 individuals and the team distributed 3,000
tenant rights brochures across Toronto.

HASEP also continued cultivate strong relationships within the sector, developing 14
new partnerships with organizations including Sistering, Bill McMurray Residences,
Strachan House, BirthMark, Jane Alliance Neighbourhood Services, Sanctuary and
George Brown College. We also continued to work closely with existing partners,
regularly educating housing workers through EYET’s Housing Workers Certificate
program, and presenting at regularly scheduled workshops with Neighbourhood Link,
Federation of Metro Tenants Association, Next Stop Canada and LINC School language
classes.

Additionally, the program hosted social work and law students from Ryerson, University
of Ottawa, University of Toronto, Osgoode Hall and York who made important
contributions to its work. In partnership with Ryerson University Students Union the
program also produced a “Student Housing Survival Guide” that was included in the
school’s September orientation packages for new students, with 800 of these brochures
distributed by the union.




DISABILITY HOUSING RIGHTS

Housing Providers and the Accessibility for Ontarians with Disabilities Act

Accessibility in housing is one of CERA's core priorites and working to promote and
advocate for accessibility in housing for renters with disabilities is part of our daily work.
Generously funded by the Government of Ontario through an EnAbling Change
Partnership grant we created educational tools and resources for housing providers to
learn all about their accessibility obligations under the Accessibility for Ontarians with
Disabilities Act (AODA). We produced four short webinars and a comprehensive guide
that will remain as resources that are available on our website.

The resources can be accessed here:

Environmental Sensitivities and Rental Housing

With the support of the Law Foundation of Ontario through a Connecting Communities
grant CERA developed resources for community workers to help them support their
clients who are living with environmental sensitivities in rental housing.

In collaboration with people with lived experience and with project partners, Dr. Lynn
Marshall (Environmental Health Clinic), The Table Community Food Centre and the
Canadian Environmental Law Association, we developed an online Environmental
Sensitivities and Housing resource. It includes a webinar, toolkit, and FAQ videos that
answer the questions:

+ What are environmental sensitivities?
+ What is a housing provider’s obligation to accommodate renters with disabilities?
+ What are common requests for accommodation for environmental sensitivities?

The resources are unique because in bringing the community, legal and medical
professions together to address needs of renters living with an environmental sensitivity
disability.

The resources can be accessed here:




YOUTH HOUSING RIGHTS

While recognizing the systemic failings of our housing system, CERA'’s youth education
model promotes a culture of human rights by encouraging Ontario youth to develop
expectations and to hold landlords and the housing system accountable.

Our model:

+ Builds individual and community capacity through corresponding education of
workers and the youth they serve;

* Provides an overview of the rental housing and support system as a whole so
that youth are better equipped to navigate it; and,

+ Puts consideration of rights (and corresponding responsibilities) at the center of
the discussion

Getting it Right:

CERA ran a year-long youth housing rights initiative with funding support by the
Government of Canada’s Homelessness Partnering Strategy. Getting It Right focused
on promoting youth access to housing justice through three specific interventions in five
communities across Ontario: arts-based education for workers and youth who know
homelessness; direct supports for youth, including advocacy, online Q & A sessions and
provision of plain language legal information; and educational interventions with private
sector landlords.

Through this initiative we connected with over 300 youth and 78 youth workers in 5
Ontario communities. This includes at in-person consultations as well as additional
youth that contacted us for informational and advocacy supports. We also connected
with over 250 private residential landlords across the province for education on
removing discriminatory rental ads.

“If we can’t enforce our rights quickly, hold landlords accountable, and feel supported
and dignified during the process, then these rights [on paper] mean nothing.” -Youth
workshop participant

Read our full report:



Youth Housing Rights

With the generous support of the United Way of Greater Toronto, CERA for the first time
has sustained a 3-year funded initiative to ramp up our Youth Housing Rights program.
Through this initiative we were able to deliver housing law training 495 people through
20 workshops and information sessions.

We know from 5 years of delivering our Youth Housing Rights program that there is a lot
of confusion among young people about how the housing system works and what their
legal rights actually are. CERA's Youth Housing Rights Program uses popular education
and the arts to engage youth with legal information about housing rights and encourage
them to develop skills that will allow them to act as self-advocates within the housing
system. This initiative includes engaging peer-facilitated workshops at youth shelters
and drop-ins, ongoing training and supports for a team of peer facilitators, and case-
management human rights supports for youth facing discrimination in housing.

To our knowledge this is the first program of its kind, integrating a creative arts-based
advocacy model with housing and human rights legal education. We know from over 5
years working with young people facing homelessness and housing discrimination that
the arts are an effective way for young people to express themselves, heal, and make
connections. Feedback from participants, community partners, and granting
organizations indicates that this innovative approach has been highly effective in
equipping marginalized young people with the skills they need to become change
agents in their communities.
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WOMEN'S HOUSING RIGHTS

A Place to Call Our Own - Empowering Women to Take Action for Affordable
Housing

Thanks to the generous funding from the Department of Women and Gender Equality,
(formerly Status of Women Canada) CERA, in partnership with 7 other agencies, has

been working towards an action plan for women’s housing in Toronto. The goal of the

initiative is to serve as an innovative pilot and be available for replication in other parts
of Canada. This initiative convenes Indigenous women, refugee women, trans women
and women with intellectual and psychosocial disabilities.

Through this action plan and housing model we seek to go beyond the “bricks and
mortar” of housing and understand what diverse groups of Indigenous and equity-
seeking women need to attain housing and be successful and to thrive by creating a
community that delivers housing along with a range of relevant, appropriate and
coordinated supports and services.

Our goal remains to identify and deepen the City of Toronto’s understanding of the
diverse systemic barriers that result in these groups experiencing disproportionate
homelessness, unsafe housing conditions and ongoing housing insecurity to enable
appropriate change and advocate for human rights-based policy.

During this past fiscal year we were hard at work convening the 7 partner agencies,
delivering a research report and developing a communications strategy about the work
that we endeavour to do.

The key objectives of the research included but was not limited to:

+ identify and consolidate research conducted to-date on women and housing,
relevant to the Canadian context - with a focus on marginalized women;

+ identify the specific barriers and housing needs of diverse marginalized women in
Toronto, and,

+ identify key actions for this project.
Our team is focused on working with our project partners in this final phase of the

initiative. CERA is proud to continue our work in this direction and commits to fulfilling
the mandate of this project.




BY THE NUMBERS

Community Outreach

Distributed
Trained 2,256 3,500 resources
through public within the community

education

Facilitated 81 housing
law workshops




AUDITED FINANCIALS

CERA Finances for fiscal year ending March 31, 2019

Receipts 2019
Government funding $263,457
Foundations $102,032
Donations $2,605
Other $12,354
Total $380,448
Expenditures
Salaries $232,201
Benefits $30,877
Direct Project Expenses $37,866
Operational Expenses $79,888
Total $380,832
Excess of Expenditures over $(384)
Receipts

$(842)

Fund (deficit) balance, beginning
of the year

Fund (deficit), end of the year $(1,226)




THANK YOU TO OUR GENEROUS FUNDERS
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Thank you to our staff, students, volunteers and Board

Members!
Staff

Alyssa Brierley
Annie Hodgins
Carly Bowie
Janice Campbell
Rozeta Aleksov
Louis Oroguncha

Former Staff
Nicola Mulima
Katie Plaizier
Assefa Janko
Erin Walker
Muriam Fancy
Farzana Khan

Volunteers/Students
Chelsea Davenport

Duane John

Nicole Simpson
Alina Marinescu
Emily Brohman

Hannah Argumedo

Stenner

Jordan Hightower
Siobhan Eli
Anekie Nembhard
Victoria Peters

Board of Directors

Safia Lakhani
Jennifer Neiman

David Jachimowicz

Andrew Suntrum
Quang Pham
Karen Lewellen
Alan Han
Kathrin Furniss
Drew Davidson
Lesley Frieberg
Dani Saad



