
ANNUAL

REPORT

2 0 2 0

Advancing the right to adequate, 

accessible and affordable housing

Centre for  Equal i ty  R ights
in  Accommodat ion



Message from the Executive Director............................

Message from the Board Chair.......................................

What Tenants Say About Us............................................

Our Impact in Numbers...................................................

Our Projects

Youth Housing Rights...............................................

Seniors' Housing Rights...........................................

Women's Housing Rights.........................................

Our Services......................................................................

Enhancing Legal Competency.................................

Our Policy Work

Our Institutional Work.....................................................

Our Financials...................................................................

Advancing the Right to Housing in Toronto..........

Housing Policy Reform.............................................

About Us............................................................................

Our Donors........................................................................

Our Team...........................................................................

4

5

7

6

13

14

15

11

12

16

17

8

10

3

18

19

Table  of

Contents



CERA is a not-for-profit charitable organization dedicated to advancing 
the right to housing across Ontario. 

CERA was founded in 1987 as the only organization in Canada with a primary
focus on promoting human rights in housing. 

30 years later, we continue to carry out our mandate through direct tenant
support, public education, research, law reform, casework, test case litigation
and using international human rights law and mechanisms.

About  Us

C E N T R E  F O R  E Q U A L I T Y
R I G H T S  I N  A C C O M M O D A T I O N
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OUR VISION

Everyone has an adequate, accessible,  and affordable place to call home.

OUR MISSION

Advancing the right to housing through advocacy, education, and
empowerment.



It’s been another busy year at CERA as we work to advance the right to housing
in Toronto and beyond. 

This year, we reaffirmed our historical commitment to advancing housing rights
through timely policy reform initiatives, and continued to serve communities and
individuals facing housing challenges through our services program and
projects. 

We ended 2019 on a high note as the City of Toronto committed to the right to
housing in their Housing 2020-30 Action Plan, making history as the first
municipality in Canada to make a commitment of this kind. In the months prior,
we had been working closely with our colleagues in the Right to Housing Toronto
Network to ensure this important outcome would be achieved. 

Along with the rest of the world, in March 2020 we had to make some important
decisions about our work moving forward in light of the global COVID-19
pandemic. In late March, we were able to successfully move our operations
offsite. Although this meant some significant adjustments, CERA has been
fortunate to continue our important work to promote housing security for all at
a time when it is needed the most.

As the world adjusts to the new realities of COVID-19, we are more committed
than ever to continue the fight to ensure that everyone has a safe place to call
home. 

Sincerely, 
Alyssa Brierley

Message f rom the

Execut ive  Di rector
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This update comes to you in the midst of a pandemic whose effects continue to
play out globally. 

Amidst public health directives to isolate and shelter in place, it has become clear
that the right to housing has never been more important. Over the past year,
and over the course of these difficult times, CERA has continued to champion
housing rights and equality in accommodation through its eviction prevention
services, advocacy for fair legislation and policy, and partnership with other
organizations working on the right to housing. 

CERA has enjoyed significant financial stability this past year and has been able
to build its internal reserve fund to ensure financial stability going forward.

As part of its fundraising plan, the Board hosted a fall fundraiser in recognition
of National Housing Day. We have also continued to work (these days, largely
remotely!) to strengthen governance practices and streamline our financial
processes. Earlier this year, we were fortunate to recruit four new Board
members with backgrounds in fundraising, finance, and strategic planning, and
have devoted attention to developing our long-term fundraising plan and
participating in a strategic planning process for the next three-year period. 

It has been a great honour to serve as Chair of this organization over the past
two years, and I look forward to seeing the impact of its work on housing rights
and equality going forward. As always, we thank our donors for their support
and contributions to this important cause.

Sincerely, 
Safia Lakhani

Message f rom the

Board Chai r
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1,0931,0931,093
Individuals trained
on housing and
human rights

161616
Deputations and
submissions made
to policy makers &
governments

962962962
Ontario renters
assisted on our
hotline

656565
Public education
workshops
conducted

180180180
Individuals and
organizations pushed
for the right to
housing in Toronto's
Housing Plan

10,00010,00010,000
People reached on
social media through
our 'Youth Voice
Matters' campaign

130130130
Front-line workers
trained to support
tenants facing
eviction
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Our Impact

in  Numbers



87%

13%

90%

10%

"I had a positive housing
outcome after working

with CERA."

95%

5%

"I found CERA
services helpful."

87%

90%

95%

"I want more services
from CERA."

Tenants

have

told

us...





https://right2housingto.ca/
https://twitter.com/R2HTO


For over 30 years, CERA has assisted governments and policymakers in
identifying causes of and solutions to homelessness or inadequate housing,
provided evidence and expertise to courts, tribunals, human rights bodies,
parliamentary and legislative committees, task forces, human rights
commissions and other bodies on issues of housing, homelessness and
human rights and has participated in international human rights processes
to enhance compliance with international human rights in Ontario and in
Canada and to promote the right to adequate housing. 

During the past fiscal year, CERA meaningfully reignited our work advancing
progressive housing law and policy. Our staff delivered five deputations at
Toronto City Council’s Housing and Planning Committee and developed
eleven policy submissions: five to the City of Toronto, four to the Ontario
Government and two to the United Nations. 

H O U S I N G  P O L I C Y  R E F O R M

Our 

Po l icy  Work
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Find our submissions

https://www.equalityrights.org/housing-policy-reform?utm_source=website&utm_medium=publication&utm_campaign=2020-annual-report&utm_content=policy-submissions


https://www.equalityrights.org/our-services?utm_source=website&utm_medium=publication&utm_campaign=2020-annual-report&utm_content=our-services


https://www.equalityrights.org/s/CERA-Guide-final-interactive.pdf
















https://www.equalityrights.org/?utm_source=website&utm_medium=publication&utm_campaign=2020-annual-report&utm_content=homepage

