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CERA is a not-for-profit charitable organization dedicated to advancing 
the right to housing across Ontario. 

CERA was founded in 1987 as the only organization in Canada with a primary
focus on promoting human rights in housing. 

30 years later, we continue to carry out our mandate through direct tenant
support, public education, research, law reform, casework, test case litigation
and using international human rights law and mechanisms.

About  Us

C E N T R E  F O R  E Q U A L I T Y
R I G H T S  I N  A C C O M M O D A T I O N
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OUR VISION

Everyone has an adequate, accessible,  and affordable place to call home.

OUR MISSION

Advancing the right to housing through advocacy, education, and
empowerment.



It’s been another busy year at CERA as we work to advance the right to housing
in Toronto and beyond. 

This year, we reaffirmed our historical commitment to advancing housing rights
through timely policy reform initiatives, and continued to serve communities and
individuals facing housing challenges through our services program and
projects. 

We ended 2019 on a high note as the City of Toronto committed to the right to
housing in their Housing 2020-30 Action Plan, making history as the first
municipality in Canada to make a commitment of this kind. In the months prior,
we had been working closely with our colleagues in the Right to Housing Toronto
Network to ensure this important outcome would be achieved. 

Along with the rest of the world, in March 2020 we had to make some important
decisions about our work moving forward in light of the global COVID-19
pandemic. In late March, we were able to successfully move our operations
offsite. Although this meant some significant adjustments, CERA has been
fortunate to continue our important work to promote housing security for all at
a time when it is needed the most.

As the world adjusts to the new realities of COVID-19, we are more committed
than ever to continue the fight to ensure that everyone has a safe place to call
home. 

Sincerely, 
Alyssa Brierley

Message f rom the

Execut ive  Di rector
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This update comes to you in the midst of a pandemic whose effects continue to
play out globally. 

Amidst public health directives to isolate and shelter in place, it has become clear
that the right to housing has never been more important. Over the past year,
and over the course of these difficult times, CERA has continued to champion
housing rights and equality in accommodation through its eviction prevention
services, advocacy for fair legislation and policy, and partnership with other
organizations working on the right to housing. 

CERA has enjoyed significant financial stability this past year and has been able
to build its internal reserve fund to ensure financial stability going forward.

As part of its fundraising plan, the Board hosted a fall fundraiser in recognition
of National Housing Day. We have also continued to work (these days, largely
remotely!) to strengthen governance practices and streamline our financial
processes. Earlier this year, we were fortunate to recruit four new Board
members with backgrounds in fundraising, finance, and strategic planning, and
have devoted attention to developing our long-term fundraising plan and
participating in a strategic planning process for the next three-year period. 

It has been a great honour to serve as Chair of this organization over the past
two years, and I look forward to seeing the impact of its work on housing rights
and equality going forward. As always, we thank our donors for their support
and contributions to this important cause.

Sincerely, 
Safia Lakhani

Message f rom the

Board Chai r
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1,0931,0931,093
Individuals trained
on housing and
human rights

161616
Deputations and
submissions made
to policy makers &
governments

962962962
Ontario renters
assisted on our
hotline

656565
Public education
workshops
conducted

180180180
Individuals and
organizations pushed
for the right to
housing in Toronto's
Housing Plan

10,00010,00010,000
People reached on
social media through
our 'Youth Voice
Matters' campaign

130130130
Front-line workers
trained to support
tenants facing
eviction
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Our Impact

in  Numbers



87%

13%

90%

10%

"I had a positive housing
outcome after working

with CERA."

95%

5%

"I found CERA
services helpful."

87%

90%

95%

"I want more services
from CERA."

Tenants

have

told

us...



In April 2019, CERA was pleased to host Leilani
Farha, the UN Special Rapporteur on the Right to
Housing and former Executive Director of CERA
for a series of meetings in Toronto. 

A D V A N C I N G  T H E
R I G H T  T O  H O U S I N G
I N  T O R O N T O

Our 

Po l icy  Work
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Leilani Farha and Alyssa Brierley with
Matt Ostergard at Toronto City Hall,
April 2019.

Leilani delivered an impactful
presentation to the City of Toronto’s
Planning and Housing Committee
during her visit, and shortly after,
the City of Toronto unanimously
adopted a motion to pursue a
rights-based approach to its 
10-year housing plan.  



In June 2019 CERA became the coordinating
organization for the Right to Housing Toronto
(R2HTO), a group of over 180 key housing
organizations and advocates. During 2019,
R2HTO ran a campaign to ensure that the City
of Toronto’s HousingTO 2020-30 plan ultimate-
ly reflected a rights-based approach to housing
that met international human rights standards
to effectively combat Toronto’s housing crisis.
R2HTO’s work included articulating the key
elements of the right to housing in Toronto and
working to gain supporters for this important
work.

This work culminated successfully when
Toronto’s City Council passed its 10-year
housing plan in December 2019, which is the
first housing plan in Canada that recognizes
and commits to achieving the right to housing.
CERA was honoured to contribute to the
development of the housing plan through this
work and also through the participation of our
Executive Director, Alyssa Brierley, on the City’s
External Advisory Committee. 

CERA continues working with the R2HTO and
the City to ensure the plan remains committed
to human rights throughout its
implementation. 

Learn more about R2HTO: 

right2housingto.ca

Follow R2HTO on Twitter:

@R2HTO

Our 

Po l icy  Work
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In June 2019, the federal
government passed legis-
lation to recognize and
implement the right to
housing at the national
level for the first time in
Canada. 

This unprecedented
momentum presented a
truly unique opportunity
to advance the right to
housing in Canada.

https://right2housingto.ca/
https://twitter.com/R2HTO


For over 30 years, CERA has assisted governments and policymakers in
identifying causes of and solutions to homelessness or inadequate housing,
provided evidence and expertise to courts, tribunals, human rights bodies,
parliamentary and legislative committees, task forces, human rights
commissions and other bodies on issues of housing, homelessness and
human rights and has participated in international human rights processes
to enhance compliance with international human rights in Ontario and in
Canada and to promote the right to adequate housing. 

During the past fiscal year, CERA meaningfully reignited our work advancing
progressive housing law and policy. Our staff delivered five deputations at
Toronto City Council’s Housing and Planning Committee and developed
eleven policy submissions: five to the City of Toronto, four to the Ontario
Government and two to the United Nations. 

H O U S I N G  P O L I C Y  R E F O R M

Our 

Po l icy  Work
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Find our submissions

https://www.equalityrights.org/housing-policy-reform?utm_source=website&utm_medium=publication&utm_campaign=2020-annual-report&utm_content=policy-submissions


As we have for many years, CERA continued to provide much-needed
supports to tenants facing eviction and human rights issues in their housing
through our services funded by the City of Toronto. The program assisted
renters across the city through long and short-term housing crises by
providing support, legal information, referrals, and advocacy. 

This year, the program team assisted 962 renters, providing longer term case
management services to 304 vulnerable renters who were facing eviction
from their homes or were experiencing a human rights violation. Of those
who we worked with, 10% contacted our services regarding discrimination
when trying to access housing, 24% contacted us about eviction, and 67%
contacted us regarding the need for accommodation or another issue
related to stabilizing their housing. 

Through this project we also provided 47 public education workshops and
presentations about the Residential Tenancies Act and Ontario's Human
Rights Code to renters, housing providers, and service providers across
Toronto. During the year, our public education reached 1,093 individuals. 

H O U S I N G  A C C E S S ,
S T A B I L I Z A T I O N  &
E V I C T I O N  P R E V E N T I O N

Our

Serv ices
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Learn more about our services

https://www.equalityrights.org/our-services?utm_source=website&utm_medium=publication&utm_campaign=2020-annual-report&utm_content=our-services


Even before many tenants fell into arrears due to income loss from COVID-
19, there was a great demonstrated need for increased assistance for people
facing eviction in Ontario that CERA has seen year after year. To help address
this need CERA began work on Bridging the Gap: Building LTB Competency
for Front-Line Workers in May 2019. This initiative was funded by the Law
Foundation of Ontario to equip front-line workers with the tools they need to
help tenants remain housed and avoid eviction. 

During the first phase of the project, CERA attended hearings at the Landlord
and Tenant Board (LTB) to identify existing service gaps and strategic
responses available to front-line workers. Taking what we learned from our
observations at the LTB and from key stakeholder interviews, CERA
developed trainings for front-line workers across the province to build their
competency to support the people they work with who are facing eviction.  

By the time the project came to a close in March 2020, we had trained over
130 workers through five in-person trainings and one webinar. 

As the culmination of the project, in June 2020 CERA published the toolkit
Eviction Prevention and Navigating the Landlord and Tenant Board for
Community Workers, which offers detailed information about Landlord
and Tenant Board processes and eviction prevention strategies, and can
be useful for anyone facing eviction in Ontario.

E N H A N C I N G  L E G A L
C O M P E T E N C Y

Our

Pro jects
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https://www.equalityrights.org/s/CERA-Guide-final-interactive.pdf


Since 2011, CERA’s youth housing rights program has been providing arts-
based human rights and self-advocacy training to youth with various
experiences of marginalization, homelessness, discrimination in housing, and
other housing-related barriers.     

With generous funding from the P & L Odette Foundation, CERA continued
our work to advance youth housing rights with a new initiative as part of our
Youth4Housing4Youth (Y4Y4H) program. This year we convened a Youth
Advisory Committee (YAC) – comprised of youth who have experienced
homelessness and housing precarity at some point in their lives – to co-lead
the project as well as to inform our future work addressing an end to youth
homelessness. 

CERA worked with the YAC to develop three short films and a comic book
that explore the ways youth experience housing precarity. We will be
launching these materials before the end of 2020 and using them in our
ongoing human rights training with youth.     

CERA also worked with the YAC to launch “Youth Voice Matters”, a
campaign to raise awareness about youth housing issues among political
candidates during the 2019 federal election while also building youths’ trust
in decision makers and political processes. The campaign reached an
audience of nearly 10,000 people online.

Y O U T H  H O U S I N G  R I G H T S

Our

Pro jects
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From our years working with seniors through our tenant services program,
CERA has unique insight into the housing needs of seniors, and the supports
they need to maintain stable housing.  

On March 11, 2020 CERA hosted a "Seniors Housing Forum" as part of our
Seniors for Housing for Seniors project generously funded by the Ontario
Ministry of Seniors and Accessibility. A team of talented seniors with lived
experience facilitated this forum with us, which used a peer-based education
model to bring senior renters together from across the GTHA. 

The forum attracted approximately 40 senior renters from across Toronto,
providing an opportunity for seniors to connect and co-learn about housing
rights. Topics covered included housing law, eviction prevention, aging in
place, and accommodations for disabilities, along with services that are
available to assist seniors with their housing concerns.

S E N I O R S '  H O U S I N G  R I G H T S

Our

Pro jects
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CERA has worked to advance women’s housing rights for the past 20 years.
Women make up the majority of our clients, in part because they are more
likely to be living in poverty and/or to be sole-support caregivers, both of
which can cause landlords to deny them access to housing. Additionally, the
housing and homelessness crisis faced by low-income women tends to be
less visible than that of other groups, even though women encounter some
of the most severe housing disadvantages. 

Along with our partners, this year CERA wrapped up our work on the three-
year project Toronto: A Place to Call Our Own: Empowering Women to Take
Action for Affordable Housing in December 2019. Funded by the
Government of Canada’s Department of Women and Gender Equality, this
initiative provided CERA with an opportunity to convene partner
organizations to develop a shared agenda and build capacity to advocate for
housing rights for marginalized women. 

W O M E N ' S  H O U S I N G  R I G H T S

Our

Pro jects
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This year, CERA undertook an
intensive six-month strategic
prioritization process.

Participating in the Innoweave
process allowed CERA to plan
for how to best align our
resources with the impact that
we aim to have in the world. 

Between October 2019 to April
2020, we worked with the
fantastic Innoweave team to
define our intended future
impact and the systems
change that we want to make.
CERA’s Board of Directors is
currently developing a
strategic plan based on the
learnings of the Innoweave
process.

Through this process, CERA
developed a Theory of Change.

Serve clients

Change
housing
provider

behaviour

Ignite
public
action

Equip
service

providers

Influence &
arm key
decision
makers

Our 

Ins t i tut ional  Work

S T R A T E G I C  P L A N N I N G
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Everyone has an
adequate, accessible
& affordable place 

to call home



Our 

F inancia ls

F I N A N C I A L S  F O R  T H E  F I S C A L
Y E A R  E N D I N G  M A R C H  3 1 ,  2 0 2 0

RECEIPTS

Governments
Foundations 
Donations
Other

Total:

CAD $

195,960
428,070

1,379
30,155

655,564

EXPENDITURES

Salaries
Benefits
Projects
Operations

Total:

CAD $

446,467
52,083
55,328
90,174

644,052

EXCESS

Expenditures over receipts

Unrestricted funds, beginning of the year

Transfer to Internally Restricted Fund

Unrestricted funds, end of the year

CAD $

11,512

(1,226)

(5,000)

5,286
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Our 

Donors

GOVERNMENTS: 

Women and Gender Equality Canada
Province of Ontario
City of Toronto
 

C E R A  I S  G R A T E F U L  F O R  T H E
G E N E R O U S  S U P P O R T  F R O M :
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FOUNDATIONS:

Law Foundation of Ontario 
Maytree Foundation
P&L Odette Foundation
United Way
Toronto Foundation
Laidlaw Foundation
McConnell Foundation

WE THANK OUR PARTNERS FOR THEIR IN-KIND SUPPORT:

David Asper Centre for Constitutional Rights
Pro Bono Students of Canada



Our 

Team

STAFF:

Alyssa Brierley
Annie Hodgins
Afrah Berhan
Carly Bowie 
Erin Walker
Janice Campbell
Karibu Ramos
Khaldah Salih
Louis Oroguncha
Mel Logan
Paul Omondi
Renuka Satchithananthan
Rozeta Aleksov 
Teja Rachamalla

BOARD OF DIRECTORS:

Safia Lakhani, Chair 
Jenny Neiman, Co-Chair 
Lesley Freiberg, Secretary 
Alan Han, Treasurer 
Andrew Sunstrum
Dani Saad
David Jachimowicz
Drew Davidson 
Karen Lewellen  
Katherin Furniss
Quang Pham
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STUDENTS:

Adam LaRiviere  
Aidan Bullen  
Anna Hulchanski 
Aya Refaat 
Benjamin Jones 
Chelsea Gordon 
Chris Cook 
Corey LeBlanc 
Elaheh Sajadi 
Evan Linn

Navjot Kaur
Rachelle Moyal
Rodolfo Joshua Naval
Ruth Abebe
Samantha Howden
Sareh Aghamiri
Saumia Ganeshamoorthy
Sofia D'Amico
Telma Alencar
Victoria Peter

Genesis Shaw-Ottey
Gianluca De Gasperi Delpino
Isabel Sobotkiewicz
Jin Xu
Jonathan Walls
Keren Harvey
Melissa Bowen
Mihaela Ion
Mithea Murugesu
Natasha Goel



192 Spadina Ave Suite 427 Toronto, ON, Canada M5T 2C2 
Tel: 416-944-0087|1-800-263-1139 

Email: cera@equalityrights.org

equalityrights.org

Centre for  Equal i ty  R ights
in  Accommodat ion

https://www.equalityrights.org/?utm_source=website&utm_medium=publication&utm_campaign=2020-annual-report&utm_content=homepage

