
 

 

November 23, 2021 

 

Eric Pelot, Interim Committee Coordinator 

Planning Committee   

613-580-2424 x22953 

eric.pelot@ottawa.ca 

 
Dear Members of the Planning Committee, Ottawa City Council  
 
Re: Planning Committee – 2022 Draft Operating and Capital Budget  
 
I am writing on behalf of the Centre for Equality Rights in Accommodation (CERA), a non-profit 
organization working to advance the right to adequate housing. For over thirty years, we have worked 
tirelessly at the intersection of human rights and housing. CERA advances the right to adequate housing 
by providing free services to renters facing evictions and human rights violations to remain housed, by 
providing education and training about housing rights across Canada, and by advancing rights-based 
housing policy through research, and policy advocacy.  
 
As you are aware, Canada is in the midst of a rental housing affordability and homelessness crisis. This 
crisis has played out in Ottawa for several years, impacting Ottawa’s low- to mid-income residents. Ottawa 
City Council recognized the severity of this crisis when it declared a housing and homelessness emergency 
in January 2020, the first Canadian city to do so. CERA commends Council for this bold step.  
 
Since then, the situation has remained dire and has been exacerbated by the pandemic crisis. According 
to the CMHC Rental Report for 2020, while Ottawa’s overall vacancy rate for purpose-built rentals rose 
from 1.8% to 3.9%, average rents continued to rise. The report showed that average rent for a two-
bedroom apartment in Ottawa increased well above Ontario’s rent increase guideline. At the same time, 
incomes have been stagnant, where many lower income households are unable to pay rent increases, let 
alone afford to move, as asking prices on vacant units are much higher than average rents in the city.  
 
Priced out of the city’s rental market, Ottawa’s low- to mid-income households are increasingly 
experiencing housing precarity. With a waitlist of 10,000 households and a wait time of up to five years, 
accessing the city’s social housing – one of the few remaining forms of deeply affordable housing – also 
remains out of reach for many households.  
 
Experience has shown that addressing the housing affordability and homelessness emergency requires a 
multi-faceted approach that leverages all levels of government and available policy tools. The adoption of 
the new Official Plan will provide Council with new and stronger tools to respond to the housing needs of 
residents.  The Ottawa budget also signals the City’s priorities for the year ahead and maps out how 
resources will be allocated to achieve them. As you review Ottawa’s 2022 Budget, we would like to 
encourage the Planning Committee and City Staff to consider how the budget can be most effective in 
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advancing the City’s priority of tackling the housing affordability and homelessness emergencies. To this 
end, we ask that you consider the following principles:  
 

1. Reflect and respond to the needs of those most impacted by the housing crisis, in particular 
Indigenous peoples, single parents, persons with disabilities, newcomers, racialized 
communities, and LGBTQ2+ communities. 
 

2. Incentivize the building of affordable purpose-built rentals through available budgetary tools 
and innovative approaches. 

 
3. Preserve and maintain Ottawa’s deeply affordable housing, by repairing the existing social 

housing stock and encouraging the development of non-profit housing projects.  
 
We encourage the City to continue to utilize a range of different policy tools at its disposal to respond to 
the growing housing need. We recognize that appropriate and effective action on these recommendations 
will also require intergovernmental cooperation and hope the City will find new ways to work in 
partnership with the province and federal governments to prioritize the urgent housing needs of low- to 
mid-income households in the 2022 budget and beyond.  
 
Thank you for your consideration of our recommendations. We welcome the opportunity to provide our 
housing expertise and welcome further discussions with the Planning Committee and City Staff to ensure 
that Ottawa residents can live in safe, adequate and affordable homes.  
 
 
 
Sincerely,  
 

 
 
Bahar Shadpour 
Manager of Policy, Communications and Engagement 
Centre for Equality Rights in Accommodation (CERA) 
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