
KNOW YOUR RIGHTS:  

Repairs and Maintenance

This document provides a summary of Ontario housing law and renters’ rights. This information does not 
constitute legal advice. For legal advice, please contact a lawyer or your local community legal clinic.

Responsibilities for repairs 

The landlord is responsible to repair structures 
and items that were in a rental unit when a tenant 
moved in and that break down through normal 
wear and tear. The landlord must pay the full costs 
of these repairs. They cannot pass these costs to 
the tenant. 
 
The tenant is responsible to pay for repairs to 
structures and items that they or their guests 
break on purpose or through carelessness. 
However, they are not responsible for repairing 
structures or items that were broken before they 
moved in, even if they knew about the issue. 

Types of repair and maintenance work landlords are responsible for 

•	 Heating, electrical, plumbing and structural issues. 
•	 Mould, pest and bedbug problems. 
•	 Problems with appliances that came with the unit. 
•	 Maintaining common areas indoors and outdoors, including trimming grass. 
•	 Other maintenance work caused by wear and tear. 

Requesting repairs and maintenance work 

Tenants should send their landlord all repair and maintenance work requests in writing. A written letter 
should include a detailed description of the work needed, the date the request was made, and photos, if 
possible. Tenants should keep a copy of the letter for their records. If a landlord has not completed the work 
within a reasonable timeframe, the tenant should send their landlord a follow-up letter. 

Responsibilities for maintenance 

The landlord is responsible to regularly maintain 
structures and items in a rental building to 
prevent wear and tear and to keep them in good 
condition.  

The tenant is responsible to keep their unit 
reasonably clean. 



Getting help with unresolved repair and maintenance issues 

Tenants can contact the following resources for help with repair and maintenance issues that have not been 
completed within a reasonable timeframe, and after the tenant has followed up with the landlord in writing.

NOTE: Tenants must continue to pay their rent on time while they work to resolve disputes about 
outstanding repair and maintenance issues. 

Canadian Centre for Housing Rights
housingrightscanada.com/our-work/our-tenant-services

Provides free legal information and services to 
renters.

Local community legal clinic 
legalaid.on.ca/legal-clinics 

Provides free legal information and services to 
low-income renters.

Steps to Justice  
stepstojustice.ca/legal-topic/housing-law   

Provides step-by-step information about legal 
problems.

Landlord and Tenant Board 
•	 Website: tribunalsontario.ca/ltb 
•	 Phone: 1-888-332-3234  

Makes decisions about whether landlords and 
tenants have followed their obligations in the 
Residential Tenancies Act. 

Municipal bylaw enforcement office Contact your local municipality or call 311.

Rental Housing Enforcement Unit 
•	 Phone: 1-888-772-9277

Provincial office that works with renters and 
landlords to solve problems arising from 
offences under the Residential Tenancies Act. 

Entering a unit to complete work

The landlord must inform a tenant in writing at least 24 hours before entering their unit to complete work. 
They can only enter a unit between 8:00 am to 8:00 pm, unless there is an emergency. 

Tenants’ obligation to help with repairs and maintenance work 

Tenants are required to cooperate with their landlord to ensure that necessary repair and maintenance work 
can be completed (for example, preparing their unit for pest control treatment). If the tenant has a disability 
that prevents them from doing what they have been asked to do, they can ask their landlord for help. 

Timeframe for completing work 

The landlord should address repair and maintenance problems as quickly as they can, within reason. What is 
considered a “reasonable” amount of time will depend on the situation. If the problem is relatively minor, with 
limited cost and time involved, the landlord should be expected to fix the issue more quickly than if it requires 
more time and resources to resolve. 
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