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About CCHR

Founded in 1987 by a coalition of low-income families challenging housing
discrimination, the Canadian Centre for Housing Rights (CCHR) has since
become the largest non-profit advancing the right to housing across Canada.

We combine rigorous research, evidence-based advocacy, public engagement,

education and frontline legal services to tackle both the impacts of the housing
affordability crisis and its root causes.
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Strategic Transformation & Impact

In 2021, we launched a three-year Strategic Plan (2021-2024) in response to pandemic-driven demand
amid a worsening housing affordability crisis. That plan modernized our structure, expanded our reach

and sharpened our efforts to meet local needs while scaling our impact nationally.
In the first year, we unveiled a fresh new brand - transitioning from the Centre for Equality Rights in

Accommodation (CERA) to the Canadian Centre for Housing Rights (CCHR) - signaling an expanded

mandate and re-affirmation of our commitment to advancing the human right to housing in Canaaa.

Strategic Goals

q

Advance the right Be a leading national Develop a strong
to housing at the voice advocating for and resilient
systems level the right to housing organization
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Transformation at a Glance

2021to 2025 marked a period of transformative growth for CCHR. Guided by our 2021-2024 strategic

plan, the organization expanded from fewer than 10 staff to 30, supported by a 413% increase in

revenue over the same period. This growth trajectory carried into 2024-2025, providing a strong

foundation for the next phase of strategic planning.

We strengthened our operating model, which integrates frontline services, community engagement,

and systemic change. This approach has positioned us to address both renters’ immediate housing

challenges and the structural conditions that drive them.

Excellence
in Research

Federal
Advocacy
Wins

Innovating
Right to
Housing

In 2021, CCHR launched its Research Department. This new department
unveiled the Low End of Market Rental (LEMR) Housing Monitor to track

trends in evictions, affordability shifts, and rental price trends in major

Canadian metropolitan areas.

Our Policy and Law Reform and Communications experts led a national
campaign for minimum standards for renter protections across the
country, emerging as the go to experts whose work shaped the Federal
Government’s Renters’ Bill of Rights Blueprint.

We broke new ground in Toronto by modeling applied right to housing
solutions through our Community of Practice, Right to Housing Toronto
(R2HTO) network, legal services, and research programs. We translated

human rights law into practical, community-led change.
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https://lemr.ca/
https://housingrightscanada.com/what-a-strong-renters-bill-of-rights-could-mean-for-renters-across-canada/

Legal Support for Renters

Stabilizing Housing and Preventing Displacement

8900+ 20,000+ 185% 4/5

renters provided tenants protected from increase in case load average rating of
with legal supports unfair rent hikes from 2021-2024 CCHR'’s helpfulness

The bedrock of CCHR’s work continues to be delivering frontline legal information, advice, and
representation to thousands of renters across the Greater Toronto Area who are navigating eviction and
housing-related human rights issues. Although we have never widely advertised our services, relying
instead on referrals and community connections, demand has grown sharply, with our Services Team
experiencing a 185% increase in caseload from 2021 to 2024. Through this work, renters have been able to

achieve successful resolutions or better outcomes than might have been possible without legal support.

"It's easy to feel very small and unheard in these types of situations but
never once did | feel anything of the sort from the moment | reached
out to CCHR. Everyone has been so kind and generous with their time
and has presented the options to me in a way [...] that was clear, direct,
and transparent. | move into this next stage from a place of hope."

- CCHR client
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Capacity Building & Education
Equipping Communities With Tools for Change

educational training people trained on the multilingual resources and
sessions delivered right to housing toolkits developed

of trainees report frontline housing organizations
training benefits them convened in Toronto

A cornerstone of our work is legal and rights-based education for
renters to equip them with the knowledge and tools they need to
understand and assert their rights. We also build capacity of the
frontline organizations that serve these renters and support those
facing displacement or other issues with their housing. Our training
model was recognized as ‘Top Innovative Housing Initiative’ in 2023
by the World Urban Pavillion.

“CCHR is an excellent partner agency which provides our frontline housing staff with timely
insights and resources. [...] Our staff have benefited greatly from the trainings provided by CCHR
and would highly recommend them to other agencies."

- CCHR training attendee
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Research
Delivering Data Grounded in Real World Experiences

LEMR Monitor 17 12+

launched in six major urban research projects delivered to emerging researchers trained
areas in Canada advance housing knowledge in housing rights research and
advocacy

In 2021, CCHR launched an academic-calibre Research Department. This highly qualified team has gone on to
do the vital work of closing data gaps and driving insights on evictions, affordability, discrimination, and the
financialization of housing. Among its flagship initiatives is the Low End of Market Rental (LEMR) Housing
Monitor, an open-access tool that tracks trends in affordable housing, eviction, and vacancy in six major urban
areas in Canada. Through these efforts, CCHR equips decision-makers and communities with the evidence

they need to advance lasting housing solutions.

Affordable rental housing

data for Canada’s decision-
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https://lemr.ca/

Policy & Law Reform

Turning Awareness into Action

70+ Expanding the Leading advocacy
Right to Housing  for a Renters' Bill

policy submissions to

, , movement of Rights
governments and international
bodies, including Canada’s UN nationwide through cross- and engaging the Federal
human rights review sector collaboration Housing Minister’s Office on the

2024 Canada Housing Plan

We believe public awareness is a powerful force for change. Working with a diverse national network of
partners, CCHR has amplified the voices of people affected by housing insecurity, putting research, bold

ideas, and evidence-based housing solutions into the spotlight and mobilizing communities and decision-
makers to fix Canada’s housing systems.
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Policy & Law Reform (continued)

This work has helped shape meaningful policy and law reform wins at the international, national, provincial,
territorial, and municipal levels — advancing housing rights in Canada and beyond.

International The UN Universal Periodic Review recognizes housing rights as a core
theme in its recommendations to Canada in 2024.

National The Government of Canada releases the Federal Renters’ Bill of Rights
blueprint in 2024.

Provincial Key progress towards stronger housing protections at the provincial
& Territorial and territorial levels included:

e New Brunswick introduces a rent regulation system in 2024 -
including an annual rent increase guideline

e Yukon introduces a new Residential Tenancies Act in 2024 -
including stronger rent regulation and eviction protections

e Northwest Territories consults on implementing housing as a
human right in 2024

* Manitoba consults on improving its rent regulation system
throughout 2025

MUhiCipGl Through coordination of the Right To Housing Toronto network, CCHR
and our network partners have been working with the City of Toronto

to ensure it takes a rights-based approach to its housing strategy.
o 2022: The City adopted a new regulatory framework for multi-tenant
(rooming) houses and a Housing Rights Advisory Committee

e 2023: Anew Ombudsman Toronto Housing Unit was established

o 2024: The City introduced a new anti-renovictions bylaw

Impact Report 2021-2025 9


https://right2housingto.ca/ 

Keeping Communities Informed
Keeping Housing on the Public Agenda

8,000+

subscribers to our
monthly newsletters

60+

media mentions

across Canada

15,000+

followers on

social media

180,000+

active website users
(2024-25)

143,000+

views of resources
on our website (2024-25)

318,000+

total pageviews across
our website (2024-25)

Through our communications, CCHR makes complex housing issues accessible and actionable. By sharing

research, stories, and solutions, we connect with communities nationwide and keep housing rights in the

public conversation.
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How to Get Involved

Join the conversation in advancing innovative solutions to the housing crisis to ensure everyone in

Canada has an adequate, secure, and affordable place to call home.

@ Newsletter

G @Canadian Centre for Housing Rights

@Canadian Centre for Housing Rights

@HousingRightsCA

Q @housingrightsca.bsky.social

Your support fuels research, advocacy, and

frontline support for renters. Bl EYER T EW

HousingRightsCanada.com/Donate
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https://twitter.com/HousingRightsCA
https://www.linkedin.com/company/canadian-centre-for-housing-rights
https://www.facebook.com/CanadianCentreforHousingRights
https://housingrightscanada.com/newsletter-signup/
https://bsky.app/profile/housingrightsca.bsky.social
http://Housingrightscanada.com/donate

Financial Snapshot

2024-2025 2023-2024
Receipts

Government funding $ 1,887,178 $ 2269242
Foundations 983,954 946,006
Donations 17,921 35,692
Other 79,616 76,056
2,968,669 3,326,996

Expenditures
Salaries 2,114,036 1982,587
Benefits 378,699 314,248
Direct project expenses 239,307 669,806
Professional fees 125139 105,002
Computer and photocopying 62,855 41,857
Office supplies 27934 36,106
Insurance 25,403 25,224
Dues and fees 24721 21958
Rent 23,982 24,413
Telephone 7,254 9477
3,029,330 3,230,678
Excess of receipts over expenditures $ (60,661) $ 96,318
Unrestricted fund balance, beginning of the year 201,470 105,152
Transfer to Internally Restricted Fund (77,000) -
Unrestricted fund balance, end of the year 63,809 201,470
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Snapshots of Our Community

Access to Housing for All
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